ANNUAL UPDATE

RIVERSIDE Office of Communications

Board of Public Utilities
September 11, 2023

RiversideCA.gov

AREAS OF EXPERTISE

E4UN B — TR o i

Graphic Social . . Email
Design Media RiversideTV Photography Marketing
(] (]
@ .9 * "gb @

. RPU Project Community Electronic Media Local
Website  Communication  Calendar Signs Relations Outreach
- 2

RiversideCA.gov

8/30/2023



ICE OF
TY MA

Kaitlin Reierson
Marketing Officer

Amy
Kristina Clabaugh Krystelle Schneider ScohBroslons Navas-Lopez
< S : Communications
Project Administrafive Utilities Customer

Supsrvisor Communication
(RESEKISIVY) Coordinator

Kaylyn Kuntz Lawrence Carbone Ryan Marty Nick Rice Trevor Kambhiriri On-Call Elissa Elizondo Taylor Phillips Noemi Ochod Britney Vuong
Project Assistant Project Assistant Media Production | Media Production § Media Production § Media Production Utilities Web Grcy Hles Te‘zh Graphics Tech Part-Time
Email & Media Social Media Tech Tech Tech Tech (14) Designer P! P Graphics Tech

Project Coordination/ et N " Video/ . . S
el Email Marketing Social Media PHETSGIEPHT Web Development Graphic Design

Updated August 2023
ﬁ 3

Ri¥ersinE RiversideCA.gov

Jeremy Redkey Jovie Camarce

Lead Graphics

IT Analyst | Tech

Manager Analyst

COLLABORATIVE COMMUNICATIONS

UTILITY CUSTOMER ENGAGEMENT ¥\, OFFICE OF COMMUNICATIONS

B o o *

Communications Content Public Industry Best
Strategy Development Information & Practices &
Media Relations Technical Expertise

G |
Customer & Coordination O Communications Product
Community & Quality \_/ Development & Deployment

Outreach Control =

RiversideCA.gov

8/30/2023



BY THE NUMBERS (FY 22-23)

RIVERSIDE

WEBSITE AT A GLANCE

RIVERSIDE

A 202+ . 247
Graph
Bz O

1,020

Managed
Hours Spent
Maintaining

RPU Webpages

1,253
Social Media Posts

Across All RPU
Social Media Accounts

—— PAPER.

Sw& POSTAGE
7 M.
GO PAPERLESS

CONNECTWITHUS

Sign up (]
to receive

notifications

RPU Vldeos/
Meetings

m@
6

52% Email Open
Rate
Industry Average: 29%
e
3.2%

Residential Email
Engagement
Industry Avg: 51%
Engagement Rate
Across All RPU Social Media
Industry Average: 2.5%

RiversideCA.gov

Riverside Public Utilities
2,160,934 Web Views (+66%)

TOP PAGES VIEWED

RiversideCA.gov
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SPANISH TRANSLATION EFFORTS

= Inicio

KEEP YOUR CITY INCLUDES, BUT NOT LIMITED TO:

N

« Campaigns « Citywide Mailings
9 - « Application Forms » Door Hangers
[N - Bock of Bill » Project Nofifications
sl - Bjll Inserts * Flyers
oI - Email Blasts + Website Sliders
Nl © Social Media Graphics ¢ Electronic Signs
* Videos (Increased + 311 Mobile App
s | @& Spanish Availability)

Tome una
Foto

7

Ri¥ersinE RiversideCA.gov

Configuraciones

Llame al 311

DON'T DOUBT THE DROUGHT
B 3,558 ik I -

DON’T DOUBT 77T =3 Nk |
THE‘DRO'UGHT ) !

LA SEQUIAVES REAL: % YOU CAN DO

|
) Do your part and water smart. On average, more than 60% of water goes
< towards outdoorimigation! Through miner adjustments and waterwise
practices you can save water. Take advantage of our outdoor water-saving
rebates o help you save!

RiversidePublicUtil

Electronic Signs “f'
Y
o

DON'T DOUBT e
THE DROUGHT e

LA SEQUIA ES REAL

Replace Turf with

« Save up to 60% in water usage

| « Save up fo 20% in water usage

SHOW ME THE REBATES

RiversidePublicUtilities.com/Drought

Ri¥ersinE RiversideCA.gov

Open Rate: 56%
Click Rate: 5%

8/30/2023
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DON'T DOUBT THE DROUGHT

Riversider
Using mulch helps insulate your soil to lock in moisture and pravent weeds. For every 1000 56

Magazine Ad
feet of mulch usad, you can save Up to 30 gallons of water.

<Utitiescom/Drought DON'T DOUBT THE DROUGHT
— LA SEQUIA ES REAL —

Riverside Public Utilities - Follow
as. 9

Far more water conservation tips visit: Rives

DON'T DOUBT
THE DROUGHT

LA SEQUIA ES REAL

A little mulch
goes a long
way.

Emnoria Solo Regor
g o Esconentia Enirolas Horas de.
6PMI0 10 AM de Hiego. M0 AM

View oddional nformaton Veo romacin adcional
EveaersEcoRes com{Broua e alcURes com Dicught

Un poco de mantillo

ahorra mas agua 8 REEMBOLSOS PARA

® REBATES
HELP YOU SAVE WATER AYUDARLE A AHORRAR AGUA

RiversidePublicUtilities.com/Rebates RiversidePublicUtilities.com/Rebates

SAVE OUR WATER & AHORRE NUESTRA AGUA Y
OUR CITY OF TREES i

+ Muieh forefain masture

+ Water deeply and sooksow fo avoid
Figasonronoft

311 Call Confor: (#51) 826-5311 | Caniro de Liamadas 311:(951) 824-6311

RiversidePublicUtilities.com/Drought

=

RiversideCA.gov

RIVERSIDE

LAST CALL: RESTART REPAYMENT PROGRAM

Post Reach
@Cny R O O G @ 71344

Disconiinuc ion Door Hanger

EESTITUSTon O SRS Seee Conat Ut ety
i& Sl your e Fare o Comtt s o w2y A4 1 e cearmecton o

Open Rate: 59%

Click Rate: 7%

En Espafiol " a N
Yo e @:ge}«e ‘=i, For frhr omaton coroct fverids bl Unles P ——
‘Disconfinuation of Senvice Nofice — Bectric or Warer $20.00 ]
— apply: —
Eiechic or Water $75.00 -
i fee appres freconnection Thifee apples T payment s eceived
& requred for e day afer he in ouroffce between 4P M. and
ayment sreceved n e offce. 57M andsme daysevioes
[-] RiVERSIDEPUBLICUTIITES COM/ASSISTANCE E el
Beckic
FINAL CALL TO SIGN UP FOR THE RESTART REPAYMENT offce beiore 4P M.
PROGRAM! Fiday and 1230 P on Saurdys and verfed oz lowincome [250%.
= Gay. Subject fo avadabiily. reduced same doy reconnecion fee.
Restart allows both residential and commercial utility customers with a
qualifying pest due balance to sign up for an inferest free, 1&-month Lo e
repayment plan, to bring utility account(s) current. Customers have unfil Ve comtr s g
August 1, 2022 fo sign up, however, the 18-month repayment period begins forany ch or
et S ety e

June 1, 2022. For possible Uity assstance you may confact:
Sharing Households Assis Riverside's Energy (SHARE) - Call or Apply Oniine:

Balances which were accrued after March 1, 2020 and during the local

4 - Resource
emergency period are eligible. e y P
Nongay— An Monday iy
RS Naton s, - o) T920% | 2098w Ave. S 8103 - (751 384900

——— LEARN MORE + APRENDA MAS

tility shutoffs for non-payment will begin Low
August 1, 2022, siect et T RIVERSIDEPUBLICUTILITIES.COM/ASSISTANCE

iforspe el e e e
s

If you are unable to pay your bill in ful. there are additional assistance e s DU Sy s Riverside Public Utiities Follow

programs available fo help. Visit Riverside PublicUtilti m/Assistance for : - .

more information or contact Customer Service at (951) 782-0330. 73@ S By shutiolfs fof o aent WY EsTE AU GLY 2022

. wreen If you are behind on your utiliy bill payment, give our Customer Service Team a call at (951)
. ¥ Ppayl g
[ 782-0330 to get set up with an interest-free repayment arrangement.
APPLY TODAY dRraMSE — Learn more about our RESTART program: RiversidePublicUtilities com/Assis

oud 1

RiversideCA.gov

RIVERSIDE
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TREE POWER PROGRAM

@ Cny of Rwerside, CA - City Government

RPU CUSTOMERS: EEswﬁtudawwurFREESHAD Rseaefwe/ucem arious iy l
e nd Parkviews Nu jon

avalable at L

Riverside Public Utifties - Follow
D Q

ack of your Apri ity il Take this coupen to Lo
for & FREE shade tree (up Remember, you can:

@:Claim  FREE SHADE TREE up to $40.

@ Purchase 5 trees in the calendar year and receive a rebate of p to $200 towards your utiliy
il

£0 840 in value) before J

fyou are an Bill customer. you should have received your Tree Power coupon in the mil... See

We quarantee there is no sweeter deal than this!

For more details: Rive:

SPRING SHADE FOR ALL

Spring sunshine is here! RPU electric customers can now take advantage of
our annual Free Shads Tres Program and recelve @ qualiiying shads fres, up
to $40 value — completely FREE.

Coupons are located on the back of your April utility bill and were malled fo
e-bill customers at the beginning of March.

BRANCH INTO SAVINGS

Catch the shade yearround with our Tree Power Rebate Pregram. Qualiified
electiic customers can purchase up o 5 shade frees per calendar year from a
participating nursery in Rivetside — and receive arebate of $40 per free.

¥ .
Free Shade Tree Redemphons £ ke , Rebates are no hassle and applied directly to your utlity bill.
10,386 8705

Ri¥ersinE RiversideCA.gov

TREE POWER PROGRAM

Tree Care Tree Tags

s FREE SH TREE
| - R.:”AR'BO"L Di‘e» BVA jATIS

x * 7

Apply mulch Water young o ‘_"::—": :{f:’“‘ = ‘t_ :: o 5 e
aroundthe  frees2-dtimes  pruning S et eyt | RIVERSIDE PUBLIC UTILITIES POTENCIA DE ARBOL

frees per week and ferilizer S e = e T TREE POWER DE RIVERSIDE PUBLIC UTILITIES

1 e CTONINTIGHATY WS SONATURL 1ROUSED) A RGN LA A DL CUNT | FROTEARO B4 1 FROPEAD) e ——— PROGRAMA DE ARBOL DE
CLAIMAYOUR FREE SOAKER HOSEL i I FREE SHADE TREE PROGRAM SOMBRA GRATIS

oo S SOMBRA GRATI IS
Purchase a bag of 4 ; = = TR o Coietrale Earh Monihihe Para celebrar el Mes de la Tierra,
mulch and hose bib launch of the Free Shade Tree el !GSZ'IJS“‘{-'O Se‘ progima de
timer to claim your free 3 program is moving fo April £fbolde sombxo Cratesoha

cambiado a abril
soaker hose at Riverside Tt * % 2 - Earth Month is recognize HiMes dala Tiera 65 reconocklo
Public Utilities Customer .- ¥ e en fodo el mundo como un
Resobice Center. " 3 fo think about our planet and e e e
how we impact it, so let" nuestro planeta y c6mo lo
plant some frees in River impactamos. jAsi lantemos
algunos arboles en Riversidel

Watch for your

free Shade Tree coupon Iy it
s

Sombra Gre
en su factura de abrill

Thank you for shopping ‘ 2 in your April billl
in Riverside =<

Ri¥ersinE RiversideCA.gov



RIVERSIDE INSECT FAIR CELEBRATING EARTH DAY

Electronic Signs

RIVER]ASIDE

Open Rate: 48%
Click Rate: 2%

APRIL 22 Y

RIVERSIDE
MAIN LIBRARY

SAVE THE DATE
Ai.l.endee COU n'.: Saturday, April 22, 2023

10am -4pm

~1 2,500+ Riverside Main Library

3900 Mission Inn Ave.

JOIN US FOR A VARIETY OF ACTIVITIES:

« Explore e fascinating
wond

o wih
Ihe Wyland roundation UCR Enfomology

Mabie Experienc. Graduate Shudents
sy

148 ox = = Celebrate Earth Day with RPU at the Riverside Insect Fair!

wkrss

- Unlock he secres of
weter conservation with
Interactive ecrning Safions!

AND MORE

(8ugoy Culsnes)

Join us in-person on Saturday, April 22, 2023 from 10 am - 4pm at the Main
Library for Earth Day fun! Visit the nd Mobile Learning Experience

sponsored by Riversice Public Utilitiss and get the buzz on bugs from UC @ ﬂERIVERSIﬂE i B3 RiversidelnsectFair.com

Riverside Enfomology Graduate Studsns. It's sure to be @ buzzing good time!

LEARN MORE

RIVERSIDE RiVerSideCA.g ov

RIVERSIDE INSECT FAIR CELEBRATING EARTH DAY
@

Come celebrate with us a the Riversid Insect Fir happening TODAY at the Main Library (3800
Mission Inn Ave) from 10AM to 4PM,

Web Views: 6,238
RIVERSIDE
i

Get up close and personal with fascinating insects and lean how we can all do our part to protect
our planet,

APRIL 22, 2023 | 22 DE ABRIL DE 2023 RIVERSIDE MAIN LIBRARY
—— 10AM.-4PM. —— 3900 MISSION INN AVE.
LEARN MORE * APRENDA MAS

O %PU Wotor o Energy boolh fo a oo pit
> DAY o -

2

q i

See insights and ads Boost post

O:

RiversideCA.gov
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RPU ALL DAY EVERY DAY

RIVERSIDE PUBLIC UTILITIES

ALL DAY .
EVERY DAY

TODO EL DIA, CADA DIA

WE ARE HERE FOR YOU!
{ESTAMOS AQUI PARA USTED!
~-

DAY’%\ k \ \ ) P '”"V - FROGRAMS INFORMATION
vsnv DAY 11| o ,

_— EDS - \
Banners ;
B E) sanners ] : 15

Ri¥ersinE RiversideCA.gov

RPU ALL DAY EVERY

ALL DAY ...
EVERY DAY

RIVERSIDE

Our team works 24/7 to keep your lights on and water flowing.

frabaja 24/7 para el agua fluyendo.

RIVERSIDE PUBLIC UTILITIES

ALL DAY /2
EVERY DAY

— TODO EL DIA, CADA DIA —

RiversidePublic Utilities.com

Our team works 24/7 to keep your lights on and water flowing.

trabajo 24/7 para &l agua fuyendo.

RIVERSIDE PUBLIC UTILITIES

ALL DAY /2
EVERY DAY

— TODO EL DIA, CADA DIA —

RiversidePublic Utilities.com

RiversideCA.gov

8/30/2023
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PROPOSED RATE ADJUSTMENTS

CONTINUING*THE LEGAGCY

CONTINUANDO*EFEEGAD Ol —f—

CONTINUING*THE LEGAGY

CONTINUANDO*EEFEEGADO

The City of Riverside Public Uil
deparments have submitted five
proposals fo the Ci
solid waste rate adjustments The City of Riverside Public Utiliies and Public Works departments have
submitted five-year rate plan proposals fo the City Council for water,

UPCOMING COMMUNITY MEETINGS electric, and solid waste rate adjustments.

For more information about he proposed rate plan adjustments, please
MONDAY, JULY 31 consider joining the City of Riverside Public Utilities and Public Works
3 departments at the upcoming community meetings listed below:

:30 pm
range Tenace Center—Balraom
20010 Orange Termace Pwy.

THURSDAY, AUGUST 3 = = =]
6:30 pm Monday, July 31 Thursday, August 3 Thursday, August 8

L5 Siera Sericr Canter- Balroom
5215 La Siena Ave, :
Lo siera Senior Center  Bobby Bonds/C

race
hmmy TUESDAY, AUGUST 8 I Balkoom Chévez Community
:30 Center Audiforium

Cosor Cnovez Comemurity Canler

2060 Universiy Ave.

5L na spanin nferpreterswilbe avalabie.

ClEiE For more information about the rate adjustments, vist
e ieCA o ket e —

Electric Water Solid Waste
Learn about proposed electricrates. Leam about proposed water rates. Learn about proposed solid waste rates. — ——— CONTINUANDO EL LEGADO

LEARN MORE ABOUT APRENDA MAS SOBRE LOS
PROPOSED RATE ADJUSTMENTS AJUSTES DE TARIFAS PROPUESTOS

Ri¥ersinE RiversideCA.gov

SAFETY MATTERS

» w» iR
™ e CITY OF RIVERSIDE _;
i 2z
a < -
== :
> <«
<< BEFORE YOU WRECK YOURSELF
= O
el
(ef(e} -
> s

2z

CITY OF RIVERSIDE

Sea— CHECK &
HECK A& YOURSELF

YOURSELF

BEFORE YOU WRECK YOURSELF vu“ Rs[lr

BEFORE YOU WRECK YOURSELF

-y 18

CITY OF RIVERSIDE

SN CHECK &
YOURSELF

BEFORE YOU WRECK YOURSELF

Ri¥ersinE RiversideCA.gov




PARTNERS IN EDUCATION

STEM PULL

STEM Public Utilities Learning Labs
Gencas Tculogi Ingenleiay Hatemsicas: S il
——— July10-14,2023 ——
142110 de julio de 2023

LEARN MORE - APRENDA Mis

CityofRiverside
L S Aug 8,2022

STEM PULL 2022

EM PULL 2022

https://www.youtube.com/
watch2v=] OKUb ITtQ

et

RIVERSIDE

INNOVATION
STEMS

expertise fo the program.

Ip guide student thinking
fowords solving ehallenges related fo the ndushry.  Learn more: Sty

INTERESTED IN
LAW ENFORCEMENT £ PUBLIC SAFETY? Tech careers are comprised of more than st
enpinceingios STEMLowEnforcementndPudic:
Solety LEARS) provices on opporiuniy forstudents
15 expiore o mashup between pubic safely and
STEM, Parficlpants Get hands.on experience from
ne City of Rversie Fie Deporimant and Poice

STEM

FjPa———

RiversidePublicUtilities.com/
=

2022 | RIVERSIDE PUBLIC UTILITIES'

DESIGNING SOLUTIONS
ESSAY CONTEST

Attention Riverside High School Students
HOW WOULD YOU DESIGN A SUSTAINABLE HOME?

RiversideCA.gov

EMERGENCY COMMUNICATIONS

Rierside Public tilties - Fllow
B S e

The .

has ssued 3 statevide el

for Wednesday, August 17, rom 4-9 pm. due
Consumers are urged to to protect

grid reiabiy.
Read the news release: hto:/o

Statewide Flex Alert
August 17 from 4 p.m. -9 p.m

=

THANK YOU!

A MESSAGE FROM RIVERSIDE PUBLIC UTILITIES

We would like fo extend a big thank you fo all of our customers for your
energy conservation efforls during the infense heat wave. Your confinued
cooperafion helped reduce sirain on the state power grid and kept the
fights on across fhe siate during the hoflest and longest September heot
wave on record.

8y adjusting your energy consumption and following simple conservation
tips, you reduced the need for the Calforia Independent System Operater

(CAISO] to call forrofafing power ouages.

We confinus o work hard fo provide confinuous and reliable power
throughout our service area and appreciate your parinership in doing so.

et

RIVERSIDE

lic Utiities - Follow

Help reduce the strain on the electrc grid. The California Independent System Operator (CAISO)
an Energy Emergency Alert (EEA) 2.If ystem canditions do not improve, an EEA 3
red, which may lead to rotating outages.

- Adjust A/C to 78 degrees or higher

Turn off unused appliances and equipment

8 aware and be prepared. Learn more about CAISO Energy Emergency Alerts at

Utiities.com/Outage:

£ California 15O

Energy Emergency Alerts

Reokime anclysis shows 15O recuess
ol rescurconn oo omargancy anergy o
commite for v, energy from ol resources ond  recuiremans. Convaled
ancoucged ool progrom, Conurmers  uily'samergency lon
ancilory sorce b enorgy rquesed
Follow
29

2150 has issued an Energy Emergency Alert (EEA)
Consumers are strongly urged to cut back o

fractive todsy, from 630 pm. -8 pm.

1AOEEEES - PR EELLTIN PEne

< ossam < 88911 -

P Riverside Alert from
R!vers!de AIE“, from Riverside Public
Riverside Public Utilities
Utilities EEA2
Help rediuce the The California

strain on th... Independent
https://evb.gg/n System... https:/evb
.90/n#c333331zu15

/09VVxwAL or
Reply with YES to
confirm receipt.

_ULo
Reply with YES to
confirm receipt.

(GO TEcEIpt” ™ Jon so8pm

Significant Incident(s) Impacting RPU Customers

EVERBRIDGE STEPS

Everbridge Login

(CLCK HERE FOR
EVERBRIDGE LOGIN

Select the
Power Outage Nofification’
tompiate

Select a emplate from

the st 0 gel started

20

RiversideCA.gov

8/30/2023
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ASSISTANCE & REBATE PROGRAMS

IT'S RAINY SEASON

SHARE

haring Households
ssist Riverside's Energy

SPREAD SOME HOLIDAY CHEER!
PAY IT FORWARD & HELP A NEIGHBOR

It's never too late to pay it forward and ease some stress for your fellow
Riverside residents. Donate to the RPU Sharing Households Assist Riverside's
Energy [SHARE) program fund to help households in need of utility bill
payment assistance. The SHARE program fund has helped ease financial
stress for RPU customers for more 30 years. 100% of donations will help RPU
customers facing economic hardship pay their utility bills.

DONATE 3 WAYS:

. Start the New Year off by keeping your landscape from draining your wallet!
Assistance + Rebate .

Onrainy days, let those sprinklers snooze. Watering your yard isn't necessary - Ons-time donation . )
Prog rams for at least 48 haurs affer @ rain event since nature aready watered for you. 2. Elect around-up option where the cents on your monthly bill

seit + coon i IR automatically roundup for donation to the SHARE fund

: g 4 5 : .
Sler vl kaen e quespit ol ong ol o eaine Jased madiion 3. Elect arecurring flat rate donation that is automatically added to
Controller automatically adjust the irigation schedule for you.

your monthly bill for donation fo the SHARE fund
45 225 Check out our rebates today!
’
-
Webpage Views

(+23%) 21

Ri¥ersinE RiversideCA.gov

EMPLOYEE SPOTLIGHTS

"y, Riversice bl Unitiesand Gy of Riverside, CA- Clty - Folow.
B Goverment

Riveride Public Utites and City of Riverside, CA - City - Follow Riverside Public Utilites - Follow
a. LA az s

E)

lities our customers are our top priority.

& of our many staff members from our Customer Engagement Team whas is
your water & electric needs.

CELEBRATE
m SERVICE

CELEBRE EL SERVICIO

‘your uility bill, visit: RiversidePublicUt

e Customer Service
Week

« Water Professionals
Appreciation Week

» Public Power Week —___ torun their air conditioners - ’j Homes and
o N k or keep the lights on, businesses all day
Lineworker everyday.

Appreciation Day it . i, e
« Engineers Week :

i Utities Original suc

https://www.youtube.c https://www.youtube.c
om/shorts/v1CgelréTRI om/shorts/qDi7B4jkY90

RiversideCA.gov

8/30/2023
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OTHER HIGHLIGHTS

CELEBRATE
mSERVICE

CELEBRE EL SERVICIO

WE'RE HIRING

ESTAMOS CONTRATANDO

This month lebrat
work fo maintain, improve, and service our community!

Public Power Waler Professionals
Week Appreciation Week Week
October2-8,2022 Cctober |- %, 2022

Show Appreciation for the Riverside Team

Explore new coreer oppartunifies with the City of Riverside! We are always
looking for tolented individuals looking fo make a difference inlocal
govemment.

Share o p

stomer Servics of (951)782-0330 fo simply say
s one of the largest employers in the region, the City of Riverside is able fo
i fies andl chall that keep valuable

workplace skils close fo home.

For a complete st of job openings, descripfions, and how to apply.
visit: RiversideCA, gov/Jobs,

« Submit 0311 Senvice Request through the 2
Show Us Why!

« Shore your appreciotion on sociol medic and fag Us:

I
f v

GEI'TO KNOW THE TEAMS

Cuslomer Service

Oclober3-7.2022

erience or show your appreciafion for ihe Riverside feam:

rline s on Employee or Department

Aop os #lloveRiverside —

|

s
FREE EVALUATIO
& SMART UPGRA
FOR YOUR YA

EVALUACION GRATUITA Y NUEVA TECNOLOGIA PARA SU PATIO)!

LOCAL WATER DONE WELL

We would fiks to notify you thot

ater. our neighbering water
agency, has begun corsiructior ew wellsite in the City of Riverside oft
of Magnoli Avenue.

You're invited to participate in Riverside Public
Utilities’ Smart Irrigation Program!

WATER 10 RE ENTER.
CROUNDWATER SYATEM

LOCAL WATER
ol Bl

RPU)is excited o o WESTERN
WATER ==

= Smort Inigafion Program
cosne

Whatfo expect during conshruction:

* Responsile wats:
groundws
eriodic fest pumping

ie-lane closure heacing norheast on Magnola Avenus

choraing slong Magnalie Avenue so water con re-

of the nearest storm drain inlet af Modison

m - 500 pm working hours with periods of 24-hour diling fo

Sign up for this money-saving program foday!

M READY 10 SAVE

entainers to help reduce noise in the surounding

= Typical consiruction noise and fights

RiversideCA.gov

OTHER HIGHLIGHTS

;

* Annual Reports
+ Outage Communications
+ Everbridge/Riverside Alert
+ Flex Alerts
+ Significant Outages
+ CAISO Energy Emergency Alerts

» Collaboration & Standardization on
Start/Stop/Transfer Service Online Forms and
Communications

» Bill Notification Updates

*  Monthly Back of Bill
*  Monthly Bill Inserts
» Nofifications

B Q

+ Capital Improvement Project Communications«

—)

)

Assistance Program Campaigns

Rebate Program Campaigns

Employee Spotlights

Recruitment Collateral

Standardization of Application Forms
ScreenCloud Application for Lobby TVs
Magazine Advertorials

Smart Irrigation Program Email Campaign
Mylar Balloon Campaign

Engineering Essay Contest

STEM PULL

311 Application - Spanish Translation
Paperless Billing Campaign

Commercial Customer Rebates & Programs

RiversideCA.gov

8/30/2023
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STRATEGIC PLAN ALIGNMENT

@ Strategic Priority 5 - High Performing Government

Goal 5.3 - Enhance communication and collaboratfion with
community members to improve transparency, build public
trust and encourage shared decision-making.

Cross-Cutting Threads

@ Community Trust @Fisco[ Responsibility @ g:ﬂﬁ;ﬁisimy &

@ Equity Innovation

RiversideCA.gov

RECOMMENDATION

WATER ENERGY EBE E

ré‘

PUBLLE UT.ILETIIES

That the Board of Public Utilities receive and file an
annual update report on Office of Communications
efforts on behalf of Riverside Public Ufilities.

RiversideCA.gov

8/30/2023
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