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MISSION STATEMENT

Provide multi-disciplinary services and support to the 
City’s vulnerable populations and residents that foster 

resilience, self-sufficiency, housing stability and 
enhance the quality of life for all.
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Most Common Causes of Homelessness

Job Loss

Unable to Pay
Rent/Mortgages

Addiction/
Substance Use

Unsafe Housing
Conditions

Abused by 
Spouse/Partner

Family Conflict

Incarcerated

Illness/Medical
Condition

WHAT TRIGGERS
HOMELESSNESS?
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• Addressing quality of life issues on public property while 
offering programs and services

• Two Police Officers
• One Code Enforcement Officer
• Two Outreach Workers
• One Substance Abuse Counselor and Peer Support 

Specialist (on two teams)

PUBLIC SAFETY & ENGAGEMENT TEAM
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PSET PERFORMANCE OUTCOMES

Performance Period

July 1, 2025 – June 
2026

July 1, 2024 – June 
30, 2025

7,336* 
6,833

No. of Contacts

241
391

Accepted Services

3,070
2,386

Code Notices 

225
166

671
678
Arrests

33
38

Vehicle Tows

736
496

Tons Removed
Citations

*DUPLICATED
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CONTRACTED ENCAMPMENT CLEANUP

• Riverside County Flood Control
 February 27, 2024, executed contract
 Contract value: $225,000
 Clean-up occurs after 72-hour tagging period
 Contract term ends on June 30, 2027

• State of California Department of Transportation
 August 27, 2025, executed contract
 Contract value: $400,000
 Clean-up occurs after 48-hour tagging period
 Contract term ends on June 30, 2027
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TRESPASSING AUTHORIZATION PROCESS FOR PRIVATE PROPERTY
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UNHOUSED TRANSPORTATION ORDINANCE

• Initial Notice
• Confirmation Notice
• Exemptions when transporting a person to be:
 Booked into county jail or designated custody alternative facility
 Treated at a license hospital or medical facility
 Attend a verified appointment with a governmental or nonprofit social service provider
 Attend a verified hearing at the Riverside County Superior Court
 Dropped off activities undertaken by the City within the city
 Operations of governmental provider of public transportation, such as the Riverside Transit 

Agency 

RiversideCA.gov

10

WHO TO CALL
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CARE COURT
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HULEN HOMELESS SERVICE CAMPUS

The Place
Approx. 33 Transitional Housing units 
Under rehabilitation, rehabilitation 

completed. Procuring program operator. 

Emergency Shelter
90 congregate shelter beds
- 60 City contracted beds

PSET’s Office – Interior improvements 
completed by September 2026

Bridge Housing 
23 non-congregate shelter 

beds

Riverside Access Center 
Interior rehabilitation 

completed by October 
2026
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• 7/1/2025 – 6/30/2026: 
Assisted 105 households

• Grant - Homeless 
Housing, Assistance and 
Prevention

RiversideCA.gov

14

RENTAL ASSISTANCE PROGRAMS

Rapid Re-Housing Program
• Provide security deposits 

and rental assistance
• Case management
• Funded by: State HHAP 

and federal Emergency 
Solutions Grant (ESG)

Senior Rental Assistance Program
• Mobile Home Park Homeowners 

Rental Assistance (50-80% of AMI)
• Senior Rental Assistance
• Supplemental Senior Rental 

Assistance 
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AFFORDABLE HOUSING

Permanent Supportive 
Housing (PSH) units: 

24
Mulberry Gardens – 209 units Sunrise at Bogart – 23 PSH units

Existing:
3,547 units

Development 
Pipeline: 336 units

Transitional 
Housing:
41 units
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INITATIVES 

• MOU with Riverside County for a Coordinated Response to   
Homelessness

• Collaborative with other cities in District 1

• Mayor’s Initiative to Ending Youth and Veteran Homelessness
• Master leasing of rental units
• Shared Housing online platform
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QUESTIONS

Contact

Michelle Davis
Housing and Human Services Director 
(951) 288-2251
mdavis@riversideca.gov
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