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MISSION STATEMENT

Provide multi-disciplinary services and support to the
City’s vulnerable populations and residents that foster
resilience, self-sufficiency, housing stability and
enhance the quality of life for all.
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Most Common Causes of Homelessness
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PUBLIC SAFETY & ENGAGEMENT TEAM

Addressing quality of life issues on public property while
offering programs and services

Two Police Officers
One Code Enforcement Officer
Two Outreach Workers

One Substance Abuse Counselor and Peer Support
Specialist (on two teams)

RiversideCA.gov

PSET PERFORMANCE OUTCOMES

&
Performance Period .‘ @ o=
July 1, 2025 - June &
2026 7,336* 241 3,070
No. of Contacts Accepted Services Code Notices
AN
B 8 B MR
225 671 33 736
Citations
™ Arrests Vehicle Tows Tons Removed?
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CONTRACTED ENCAMPMENT CLEANUP

* Riverside County Flood Control
= February 27, 2024, executed contract
= Contract value: $225,000
= Clean-up occurs after 72-hour tagging period
= Contract term ends on June 30, 2027

« State of California Department of Transportation
=  August 27, 2025, executed confract
= Contract value: $400,000
= Clean-up occurs after 48-hour tagging period
= Contract term ends on June 30, 2027
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r posted properties, the
v, unless revoked in a wri d you a vered to the Riverside
in effect for no longer than 30

ed propes
days. The following is the required sign verbiage:

NO TRESPASSING
OR LOITERING
VIOLATORS SUBJECT TO ARREST
CPC 602
Riverside Police Department
(951) 354-2007

Please free to call your Neighborhood Policing Center (NPC) Police Service Representative with
questions/congems,

NORTH: Donna Granillo, e-mail: Dgranillof@ riversideca gov (951) 826-8721, Fax (951) 826-8726
EAST: Lashon Halley, e-mail: lhalley@riversideca gov (951) 826-5297, Fax (951) 826-8726

CENTRAL: Laura Montel c-mail: LMontclcone@riversideca gov (951) 353-7962, Fax (951) 353-7967

@ WEST: Jonelle Gonzalez, e-mail: JGonzalezf@riversideca.gov (951) 353-7969, Fax (951) 353-7967
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UNHOUSED TRANSPORTATION ORDINANCE

ORDINANCE NO. 7774

AN ORDINANCE OF THE CITY OF RIVERSIDE, CALIFORNIA,
AMENDING TITLE 9 OF THE RIVERSIDE MUNICIPAL CODE BY
ADDING CHAPTER 9.56 REPORTING OF TRANSPORT OF PERSONS
WHO LACK A FIXED, REGULAR, AND ADEQUATE NIGHTTIME
RESIDENCE.

* Initial Notice

+ Confirmation Notice

+ Exemptions when transporting a person to be:

Booked into county jail or designated custody alternative facility

Treated at a license hospital or medical facility

Attend a verified appointment with a governmental or nonprofit social service provider
Attend a verified hearing at the Riverside County Superior Court

Dropped off activities undertaken by the City within the city

Operations of governmental provider of public transportation, such as the Riverside Transit
Agency
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WHO TO CALL

MENTAL HEALTH CRISIS
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HOMELESS [;:jm (951) 824-5311

OUTREACH
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CARE COURT

CONFIDENTIAL
CaRE-109

CALIFORNIA'S CARE COURT

Community Assistance, Recovery and Empowerment (CARE) Court is Governor Newsom's new plan to get
Californians in crisis off the streets and into housing, treatment, and care.
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ACTING EARLY TO GET PEOPLE SETTING THEM UP WITH AN R Tt e o Wk sl s
THE SUPPORT THEY NEED INDIVIDUALIZED CARE PLAN ' s Bt 'm ity
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CARE Court is aimed at helping Californians who CARE Court connects a person with a care team e g
are suffering from untreated mental health and in the community and can include clinically et ploc e
substance use disorders leading to prescribed, individualized treatment with o
homelessness, incarceration or worse. supportive services, stabilizing medication, 3. e bt 62 g fomcrte

Each person is connected with a court-ordered and a housing plan.
Care Plan and Supporter for up to 24 months.
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PETITION T0 BEGIN CARE ACT PROCEEDIGS
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HULEN HOMELESS SERVICE CAMPUS

|- Riverside
University PATHof
HEALTH SYSTEM
Behavioral Health
MINISTRIES
The Place
Approx. 33 Transitional Housing units Emergency Shelter
Under rehabilitation, rehabilitation 90 congregote shelter beds
completed. Procuring program operator. - 60 City contracted beds

2800 Hulen Place -
-
Building *C"

876050 Ft.
-

PSET's Office — Interior improvements
completed by September 2026

MERCY
HOUSE

Bridge Housing
23 non-congregate shelter
beds

Riverside Access Center
Interior rehabilitation
completed by October
2026
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CITY OF RIVERSIDE

HOMELESS PREVENTION

— PROGRAM ———

@_ I /~®‘/| «7/1/2025 - 6/30/2026:

Assisted 105 households

* Grant - Homeless
Rﬂ Housing, Assistance and

Prevention

MUST BE RENTING H ED ASSIST WITH UP TO
A HOUSING UNIT 3 MONTHS
H OF RENTAL ASSISTANCE

IN THE CITY OF RIVERSIDE

RiVersine RiversideCA.gov
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RENTAL ASSISTANCE PROGRAMS
N
) %

Rapid Re-Housing Program Senior Rental Assistance Program
* Provide security deposits + Mobile Home Park Homeowners
and rental assistance Rental Assistance (50-80% of AMI)
« Case management + Senior Rental Assistance
« Funded by: State HHAP + Supplemental Senior Rental
and federal Emergency Assistance

Solutions Grant (ESG)
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AFFORDABLE HOUSING

Permanent Supportive | Transitional

Existing: Development . o 1on«
3,547 units  Pipeline: 336 units Housing (PSH) units: Housing:
24 41 units

Mulberry Gardens — 209 units Sunrise at Bogart — 23 PSH units

T SUNRISE
e BOGART !
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INITATIVES

« MOU with Riverside County for a Coordinated Response to
Homelessness
« Collaborative with other cities in District 1

« Mayor’s Inifiative to Ending Youth and Veteran Homelessness
« Master leasing of rental units
« Shared Housing online platform

E 16
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QUESTIONS

Contact

Michelle Davis

Housing and Human Services Director
(951) 288-2251
mdavis@riversideca.gov
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