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62% Open Rate
Industry Average: 29%

5% Click Rate
Industry Average: 4%

48% Open Rate
Industry Average: 29%
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Industry Average: 4%
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TOP RESIDENTIAL EMAILS

< BEAT THE HEAT

"COMBATIR EL CALOR

En Espariol
‘COOL CENTERS o 8
chwmostEscos |

60% Open Rate
Industry Average: 29%

3% Click Rate
Industry Average: 4%

HELPING OUR NEIGHBORS IN NEED

We've got you covered, Rivenide! Riverside Public Uilities is lending o
helping hand fo those in need. The City of
Riverside's Sharing Houssholds Assist Riveride's Eneray (SH AR E]

FLEX ALERT preqram e

LEARN MORE

LeARN MORE
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47% Open Rate
Industry Average: 29%

2% Click Rate
Industry Average: 4%

itect fo fake adivantage of our Tree
Power program. Buy up fo 5 sligible rees and recsive a $40 rebate per free!
Experience the sase of aufomafic rebotes added directly to your ufity bill,

hassle-free.
LEARN MORE

VIEW ADDITIONAL HOUDAY SAFETY TIPS 4
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SPANISH TRANSLATION EFFORTS

¢TIENE UN SALDO VENCIDO?

st DE SERVICI

B Senviclo Mt

Los siguientes conseios pusden ay:

+ Bl Manténgase
-0

Sairera oz artes con
Visfen en persona oora Sscui o

e, siten

POWER THROUGH.
BE AWARE. BE PREPA

PROGRAMA DE ASISTENCIA SHARE

Aporte del 1 caific o Ge pobrez,
tricicad, Eso sign o cia mensuo

rsuol o
senvicios piblcos a fraveés Ge nusiS prorama SHARE

Siactuaimente no puege pagar su factura, por favor, péngase en
otros programos cisporioies.
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LLABORATION EFFORTS

_ PIONEERING THE FUTURE OF
E-WASTE DROP OFF EVENT RENEWABLE ENERGY
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LA
TURF REPLACEMENT WORKSHOP
e il oo i ELEVATE YOUR HOUDAY SAVINGS WITH
Workshop o 10 AN on Sohurcay, September 30 ot the Jonet Gossks: ENERGY STAR REBATES
5 w a GET READY FOR THE BIG GAME!
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GOALS FOR 2024

» Cross-promotion and collaboration in Citywide newsletters

+ Tailor email campaigns to highlight successful initiatives and
address areas requiring enhancement

» Targeted drip campaigns to strategically raise engagement on
chosen topics

» Promote RPU Rebate Programs based on their performance
metrics

* Implement A/B testing to increase open and click rates
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