RIVERSIDE

Board of Library Trustees

City of Arts & Innovation

TO: BOARD OF LIBRARY TRUSTEES DATE: MARCH 09, 2026
FROM: RIVERSIDE PUBLIC LIBRARY WARDS: ALL

SUBJECT: SUMMARY OF SECURITY/INCIDENT REPORTS

ISSUE:

Receive a summary of security/incident reports from January 2026.

RECOMMENDATION:

That the Board of Library Trustees receive and file the summary of security/incident reports from
January 2026.

BACKGROUND:

The Riverside Public Library has established Rules of Library Conduct and Prohibited by the
Riverside Municipal Code Section 9.75 for successful running of its facilities, to maintain an
appropriate library environment, and to ensure customers enjoy their Library visits. Library
employees, in consultation with their supervisor, are authorized to issue warning and exclusion
notices for violations of the Rules of Library Conduct (attached).

An itemized summary below provides a brief description of the incidents, warning and exclusion
notices that occurred at all Riverside Public Library locations from January 2026.

Location/Date Description

SSqgt Salvador J. Lara Casa Blanca, La Sierra, and Marcy

There were no incidents reported.

Spc. Jesus S. Duran Eastside

01/17/26 Incident report and exclusion notice for 60 days issued to John Doe for harassing
staff with lewd and dissolute conduct at Lincoln Park outside Community Center. *

01/24/26 Incident report excluded John Doe returned, was reminded of his 60-day exclusion.
John Doe left without incident.
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Arlanza

01/04/26

01/07/26

01/07/26

Arlington

01/02/26

01/04/26

01/15/26

01/17/26

01/23/26

Main

01/02/26

01/03/26

01/03/26

01/09/26

01/16/26

Incident report and exclusion notice issued to patron for 90 days for vandalism,
unreasonable use of restrooms, failing to maintain personal hygiene, and engaging
in activity and behavior that is disruptive.

Incident report excluded patron came into Arlanza, and threatened staff, as well as
harassing several staff members. New exclusion will be issued for 365 days.

Incident report and exclusion issued for 365 to returned excluded patron for
harassing Staff and Customers.

Incident report and exclusion notice issued to an individual for 90 days for
consuming alcohol on library premises

Incident report and exclusion notice issued to patron for 90 days for harassing staff
at desk. Patron also harassed two other customers that were using computers.

Incident report and exclusion notice issued for 60 days for having an unlit cigar in
his mouth.

Incident report and exclusion noticed issued for 60 days to John Doe for refusing
to leave property & leash dog. *

Incident report and exclusion notice issued for 60 days to John Doe and Jane Doe
for blocking staff entrance and approaching staff’s car with scissors.

Incident report unresponsive patron in Innovation Center. Staff attempted to wake
patron several times. Paramedics took patron to the hospital. *

Incident report and exclusion notice issued for 30 days to John Doe for throwing a
plastic toy off the terrace. The item landed in an area where someone could have
been hit.

Incident report and exclusion notice for 30 days issued to patron, for attempting to
use a desktop with a blocked card. Patron became agitated, started yelling and
blocked communal spaces while exiting the building.

Incident report verbal warning given to John Doe that rolling a tobacco cigarette in
the library is not allowed.

Incident report for John Doe punched another Patron in the face, Both John Doe
and the patron left before staff could speak to them. *



Incident Report 2026 ¢ Page 3

01/18/26

01/22/26

01/28/26

01/29/26

Incident report excluded John Doe returned; escorted off premises by RPD. *

Incident report staff found Jane Doe in a locked restroom stall; after confirming she
didn’t need assistance and advising library was closed, she exited without incident
at 8:05pm.

Incident report staff members of a local group home called 911 because John Doe
appeared to be distressed. Emergency services took John Doe to the hospital. *

Incident report for patron for leaving unattended personal belongings in the library.
Patron was previously warned against leaving personal items unattended on
01/16/26.

Orange Terrace

01/08/26

01/29/26

01/31/26

Incident report and exclusion notice issuedfor 60 daysto a teen
John Doe for disturbing the peace, using offensive language, and engaging in
behavior that is threatening. *

Incident report and exclusion notice issued for 30 days to a teen John and Jane
Doe for causing damage, unhinging the entrance doors, and shouting out loudly in
the library.

Accident report of juvenile patron hitting his head on the exterior rockface column,
paramedics took patron to the hospital. *

*Indicates police interaction or 911.

FISCAL IMPACT:

There is no fiscal impact associated with this report.

Prepared by:
Approved by:

Attachment:

Melissa Carrillo, Executive Assistant
Erin Christmas, Library Director

RMC Section 9.75 — Rules of Library Conduct



