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SERVICES AGREEMENT 
 

T. E. ROBERTS, INC. 
 

Emergency and Non-Emergency General Contractor � RFP No. 2524 
 

On this _____ day of _______________, 20___, the CITY OF RIVERSIDE, a California 
charter city and municipal corporation (�City�), and T. E. ROBERTS, INC., a California 
corporation (�Contractor�), mutually agree as follows: 

 
1. Scope of Services.  Contractor shall furnish all labor, materials and equipment for 

and perform the work of Emergency and Non-Emergency General Contractor � RFP No. 2524 
(�Services�).  Contractor shall perform the Services in accordance with the provisions and 
requirements of the Scope of Services attached hereto as Exhibit �A� and incorporated herein by 
reference.   

 
2. Term.  This Agreement shall be in effect from July 1, 2026, and shall remain in 

effect until June 30, 2029, unless otherwise terminated pursuant to the provisions herein. The term 
of the Agreement may be extended by mutual written consent of the parties for two (2) additional 
one (1) year terms. 

 
3. Compensation.  City shall pay Contractor for the performance of the Services 

during the initial term of this Agreement a Contract Price not to exceed amount of Two Million 
Two Hundred Fifty Thousand Dollars ($2,250,000.00), unless an increase is agreed to by the 
parties.  City shall pay Contractor for Services performed to City�s satisfaction on a monthly basis 
in accordance with the provisions of the Compensation Schedule attached hereto as Exhibit �B� 
and incorporated herein by this reference.  If the term of the Agreement is extended, Contractor�s 
compensation for the extended term shall be mutually agreed upon in writing by the parties. 

 
4. General Compliance with Laws.  Contractor shall keep fully informed of federal, 

state and local laws and ordinances and regulations which in any manner affect those employed 
by Contractor, or in any way affect the performance of Services by Contractor pursuant to this 
Agreement.  Contractor shall at all times observe and comply with all such laws, ordinances and 
regulations, and shall be solely responsible for any failure to comply with all applicable laws, 
ordinances and regulations. 

 
5. Business Tax Certificate.  As a condition of this Agreement, Contractor shall 

secure a business tax certificate to operate in the City of Riverside pursuant to Chapter 5.04 of the 
Riverside Municipal Code, and shall also secure any other licenses or permits which may be 
required. 

 
6. Business Tax and Penalties.  Contractor acknowledges and agrees that with respect 

to any business tax or penalties thereon, utility charges, invoiced fee or other debt which is owed, or 
which becomes owed, by Contractor to City, City reserves the right to withhold and offset said 
amounts from any payments, refunds or reimbursements owed by City to Contractor under the 
Agreement.  Notice of such withholding and offset shall promptly be given to Contractor by City in 
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writing.  In the event of a dispute as to the amount owed or whether such amount is owed to City, 
City will hold such disputed amount until either the appropriate appeal process has been completed 
or until the dispute has been resolved. 

 
7.   Personnel.  Contractor shall furnish all personnel necessary to perform the Services 

and shall be responsible for their performance and compensation.  The key personnel are listed in 
Exhibit �C,� attached hereto and incorporated herein by reference.  Contractor shall furnish qualified 
personnel to perform the Services. 

 
8.   Assignment and Subcontracting.  Neither party shall assign any right, interest, or 

obligation in or under this Agreement to any other entity without prior written consent of the other 
party.  In any event, no assignment shall be made unless the assignee expressly assumes the 
obligations of assignor under this Agreement, in a writing satisfactory to the parties.  Contractor 
acknowledges that any assignment may, at the City�s sole discretion, require City Manager and/or 
City Council approval.  Contractor shall not subcontract any portion of the work required by this 
Agreement without prior written approval by the responsible City Contract Administrator.  
Subcontracts, if any, shall contain a provision making them subject to all provisions stipulated in this 
Agreement, including without limitation, the insurance obligations set forth in Section 11.  The 
Contractor acknowledges and agrees that the City is an intended beneficiary of any work performed 
by any subcontractor for purposes of establishing a duty of care between any subcontractor and the 
City.   

 
9.   Independent Contractor.  In the performance of this Agreement, Contractor, and 

Contractor�s employees, subcontractors and agents, shall act in an independent capacity as 
independent contractors, and not as officers or employees of the City of Riverside.  Contractor 
acknowledges and agrees that the City has no obligation to pay or withhold state or federal taxes or 
to provide workers� compensation or unemployment insurance to Contractor, or to Contractor�s 
employees, subcontractors and agents.  Contractor, as an independent contractor, shall be responsible 
for any and all taxes that apply to Contractor as an employer. 

 
10.  Indemnification.  Except as to the sole negligence or willful misconduct of the City, 

Contractor shall indemnify and hold harmless the City, and the City�s employees, officers, managers, 
agents and council members from any liability, claim, damage or action whatsoever, to the extent it 
is based or asserted upon any wrongful act or omission of Contractor, its officers, employees, 
subcontractors, agents or representatives, or arises out of or in any way relates to this agreement 
including but not limited to property damage, bodily injury, or death.  Contractor shall defend, at its 
sole cost and expense, including but not limited to attorney fees, cost of investigation, defense and 
settlement or awards, the City and the City�s employees, officers, managers, agents and council 
members in any such action or claim.  With respect to any action or claim subject to indemnification 
herein by Contractor, Contractor shall, at its sole cost, have the right to use counsel of its own choice 
and shall have the right to adjust, settle, or compromise any such action or claim without the prior 
consent of City; provided, however, that any such adjustment, settlement or compromise in no 
manner whatsoever limits or circumscribes Contractor�s indemnification of City.  Contractor�s 
obligations hereunder shall be satisfied when Contractor has provided to City the appropriate form 
of dismissal (or similar document) relieving the City from any liability for the action or claim 
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involved.  The specified insurance limits required in this Agreement shall in no way limit or 
circumscribe Contractor�s obligations to indemnify and hold harmless the City. 

11. Insurance.   
 

11.1 General Provisions.  Prior to the City�s execution of this Agreement, 
Contractor shall provide satisfactory evidence of, and shall thereafter maintain during the term of 
this Agreement, such insurance policies and coverages in the types, limits, forms and ratings required 
herein.  The rating and required insurance policies and coverages may be modified in writing by the 
City�s Risk Manager or City Attorney, or a designee, unless such modification is prohibited by law.   

 
11.1.1 Limitations.  These minimum amounts of coverage shall not 

constitute any limitation or cap on Contractor�s indemnification obligations under Section 10 hereof.  
 
11.1.2 Ratings.  Any insurance policy or coverage provided by Contractor 

or subcontractors as required by this Agreement shall be deemed inadequate and a material breach 
of this Agreement, unless such policy or coverage is issued by insurance companies authorized to 
transact insurance business in the State of California with a policy holder�s rating of A or higher and 
a Financial Class of VII or higher.  
 

11.1.3 Cancellation.  The policies shall not be canceled unless thirty (30) 
days� prior written notification of intended cancellation has been given to City by certified or 
registered mail, postage prepaid. 

 
11.1.4 Adequacy.  The City, its officers, employees and agents make no 

representation that the types or limits of insurance specified to be carried by Contractor pursuant to 
this Agreement are adequate to protect Contractor.  If Contractor believes that any required insurance 
coverage is inadequate, Contractor will obtain such additional insurance coverage as Contractor 
deems adequate, at Contractor�s sole expense. 
 

11.2 Workers� Compensation Insurance.  By executing this Agreement, 
Contractor certifies that Contractor is aware of and will comply with Section 3700 of the Labor Code 
of the State of California requiring every employer to be insured against liability for workers� 
compensation, or to undertake self-insurance before commencing any of the work.  Contractor shall 
carry the insurance or provide for self-insurance required by California law to protect said Contractor 
from claims under the Workers� Compensation Act.  Prior to City�s execution of this Agreement, 
Contractor shall file with City either 1) a certificate of insurance showing that such insurance is in 
effect, or that Contractor is self-insured for such coverage, or 2) a certified statement that Contractor 
has no employees, and acknowledging that if Contractor does employ any person, the necessary 
certificate of insurance will immediately be filed with City.  Any certificate filed with City shall 
provide that City will be given ten (10) days� prior written notice before modification or cancellation 
thereof. 

 
11.3 Commercial General Liability and Automobile Insurance.  Prior to City�s 

execution of this Agreement, Contractor shall obtain, and shall thereafter maintain during the term 
of this Agreement, commercial general liability insurance and automobile liability insurance as 
required to insure Contractor against damages for personal injury, including accidental death, as well 
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as from claims for property damage, which may arise from or which may concern operations by 
anyone directly or indirectly employed by, connected with, or acting for or on behalf of Contractor.  
The City, and its officers, employees and agents, shall be named as additional insureds under the 
Contractor�s insurance policies. 
 

11.3.1 Contractor�s commercial general liability insurance policy shall cover 
both bodily injury (including death) and property damage (including, but not limited to, premises 
operations liability, products-completed operations liability, independent contractor�s liability, 
personal injury liability, and contractual liability) in an amount not less than $1,000,000 per 
occurrence and a general aggregate limit in the amount of not less than $2,000,000. 

 
11.3.2 Contractor�s automobile liability policy shall cover both bodily injury 

and property damage in an amount not less than $1,000,000 per occurrence and an aggregate limit 
of not less than $1,000,000.  All of Contractor�s automobile and/or commercial general liability 
insurance policies shall cover all vehicles used in connection with Contractor�s performance of this 
Agreement, which vehicles shall include, but are not limited to, Contractor owned vehicles, 
Contractor leased vehicles, Contractor�s employee vehicles, non-Contractor owned vehicles and 
hired vehicles. 
 

11.3.3 Prior to City�s execution of this Agreement, copies of insurance 
policies or original certificates along with additional insured endorsements acceptable to the City 
evidencing the coverage required by this Agreement, for both commercial general and automobile 
liability insurance, shall be filed with City and shall include the City and its officers, employees 
and agents, as additional insureds.  Said policies shall be in the usual form of commercial general 
and automobile liability insurance policies, but shall include the following provisions: 

 
It is agreed that the City of Riverside, and its officers, employees and agents, 
are added as additional insureds under this policy, solely for work done by 
and on behalf of the named insured for the City of Riverside. 

 
  11.3.4 The insurance policy or policies shall also comply with the following 
provisions: 

 
a. If the policy is written on a claims made basis, the certificate 

should so specify and the policy must continue in force for one year after completion of the services.  
The retroactive date of coverage must also be listed. 

 
b. The policy shall specify that the insurance provided by Contractor 

will be considered primary and not contributory to any other insurance available to the City and 
Endorsement No. CG 20010413 shall be provided to the City.  
 
 12. Termination.  City shall have the right to terminate any or all of Contractor�s 
Services and work covered by this Agreement at any time upon thirty (30) calendar days� written 
notice to Contractor.  In the event of such termination, Contractor shall submit Contractor�s final 
written statement of the amount of services provided as of the date of such termination for payment 
by the City.  
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Notwithstanding the foregoing, the City may terminate Contractor�s performance of this 

Agreement upon five (5) calendar days� written notice if:  
 

(1) Contractor fails to promptly begin performance of the Services;  
 

(2) Contractor fails to perform the Services;  
 
(3) Contractor discontinues performance of the Services;  
 
(4) Contractor fails to make payment to employees in accordance with 

applicable law;  
 
(5) Contractor disregards laws, ordinances, or rules, regulations, or orders of a 

public authority having jurisdiction;  
 
(6) Contractor otherwise is guilty of breach of a provision of this Agreement;  
 
(7) Contractor becomes insolvent, is adjudicated bankrupt, or makes a general 

assignment for the benefit of creditors and fails to provide City with 
adequate assurances of Contractor�s ability to satisfy its contractual 
obligations. 

 
(8) A receiver, trustee, or other judicial officer shall not have any right, title, or 

interest in or to this Agreement.  Upon that person�s appointment, City has, 
at its option and sole discretion, the right to immediately cancel the 
Agreement and declare it null and void. 
 

13. Non-Discrimination.  During Contractor�s performance of this Agreement, 
Contractor shall not discriminate on the grounds of race, religious creed, color, national origin, 
ancestry, age, physical disability, mental disability, medical condition including the medical 
condition of Acquired Immune Deficiency Syndrome (AIDS) or any condition related thereto, 
marital status, gender, gender identity, genetic information, gender expression, sex or sexual 
orientation, military and veteran status, in the selection and retention of employees and 
subcontractors and the procurement of materials and equipment, except as provided in Section 
12940 of the California Government Code.  Further, Contractor agrees to conform to the 
requirements of the Americans with Disabilities Act in the performance of this Agreement. 

 
14. City�s Right to Employ Other Consultants/Contractors.  City reserves the right 

to employ other Contractors in connection with the Services.  If the City is required to employ 
another contractor to complete Contractor�s work, due to the failure of the Contractor to perform, 
or due to the breach of any of the provisions of this Agreement, the City reserves the right to seek 
reimbursement from Contractor. 

 
15. Conflict of Interest.  Contractor, for itself and on behalf of the individuals listed 

in Exhibit �C�, represents and warrants that by the execution of this Agreement, they have no 
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interest, present or contemplated, affected by the above-described Services.  Contractor further 
warrants that neither Contractor, nor the individuals listed in Exhibit �C� have any real property, 
business interests or income interests that will be affected by this project or, alternatively, that 
Contractor will file with the City an affidavit disclosing any such interest.  

 
16. Solicitation.  Contractor warrants that Contractor has not employed or retained any 

person or agency to solicit or secure this Agreement, nor has it entered into any agreement or 
understanding for a commission, percentage, brokerage, or contingent fee to be paid to secure this 
Agreement.  For breach of this warranty, City shall have the right to terminate this Agreement 
without liability and pay Contractor only for the value of work Contractor has actually performed, 
or, in its sole discretion, to deduct from the Agreement price or otherwise recover from Contractor 
the full amount of such commission, percentage, brokerage or commission fee.  The remedies 
specified in this section shall be in addition to and not in lieu of those remedies otherwise specified 
in this Agreement. 

 
17. Prevailing Wage.  If applicable, pursuant to Section 1771 of the California Labor 

Code, Contractors are required to pay the general prevailing rates of per diem wages, overtime and 
holiday wages as determined by the Director of the Department of Industrial Relations and 
implemented by Resolution No. 13346 of the City Council of the City of Riverside.  The Director�s 
determination of prevailing wage rates is available on-line at 
www.dir.ca.gov/dlsr/DPreWageDetermination.htm, and is referred to and made a part hereof as 
though fully set forth herein.  Contractor is aware of and stipulates that Contractor will also comply 
with California Labor Code Sections 1725.5 and 1771.1 requiring all general contractors and 
subcontractors to be registered with DIR, when applicable.  Registration can be accomplished 
through the DIR website by using this link:  http://www.dir.ca.gov/Public-
Works/PublicWorks.html. 

 
18. Notices.  Service of any notices, bills, invoices or other documents required or 

permitted under this Agreement shall be sufficient if sent by one party to the other by United States 
mail, postage prepaid and addressed as follows: 

 
To City  To Contractor 

Finance Department 
City of Riverside 
Attn: Maria Guerrero 
3900 Main Street 
Riverside, CA 92522 

T. E. Roberts, Inc. 
Attn: Timothy Roberts 
17771 Mitchell North 
Irvine, CA 92614 

  
19. Venue.  Any action at law or in equity brought by either of the parties hereto for 

the purpose of enforcing a right or rights provided for by this Agreement shall be tried in the 
Superior Court of California, County of Riverside and the parties hereby waive all provisions of 
law providing for a change of venue in such proceedings to any other county.   

 
20. Waiver.  No action or failure to act by the City shall constitute a waiver of any 

right or duty afforded City under this Agreement, nor shall any action or failure to act constitute 
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an approval of or acquiescence in any breach thereunder, except as may be specifically provided 
in this Agreement or as may be agreed in writing. 

 
21. Severability.  Each provision, term, condition, covenant and/or restriction, in 

whole and in part, in this Agreement shall be considered severable.  In the event any provision, 
term, condition, covenant and/or restriction, in whole and/or in part, in this Agreement is declared 
invalid, unconstitutional, or void for any reason, such provision or part thereof shall be severed 
from this Agreement and shall not affect any other provision, term, condition, covenant and/or 
restriction of this Agreement and the remainder of the Agreement shall continue in full force and 
effect. 

 
22. Amendments.  This Agreement may be modified or amended only by a written 

agreement and/or change order executed by the Contractor and City. 
 
23. Authority.  The individuals executing this Agreement and the instruments 

referenced herein on behalf of Contractor each represent and warrant that they have the legal 
power, right and actual authority to bind Contractor to the terms and conditions hereof and thereof. 

 
24. Entire Agreement.  This Agreement constitutes the final, complete, and exclusive 

statement of the terms of the agreement between the parties pertaining to the subject matter of this 
Agreement, and supersedes all prior and contemporaneous understandings or agreements of the 
parties.  Neither party has been induced to enter into this Agreement by, and neither party is relying 
on, any representation or warranty outside those expressly set forth in this Agreement. 

 
25. Digital and Counterpart Signatures.  Each party to this Agreement intends and 

agrees to the use of digital signatures that meet the requirements of the California Uniform 
Electronic Transactions Act (Civil Code §§ 1633.1, et seq.), California Government Code § 16.5, 
and California Code of Regulations Title 2 Division 7 Chapter 10, to execute this 
Agreement.  The parties further agree that the digital signatures of the parties included in this 
Agreement are intended to authenticate this writing and to have the same force and effect as 
manual signatures for purposes of validity, enforceability, and admissibility.  For purposes of this 
section, a �digital signature� is defined in subdivision (d) of Section 16.5 of the Government 
Code and is a type of �electronic signature� as defined in subdivision (h) of Section 1633.2 of the 
Civil Code.  This Agreement may be executed in any number of counterparts, each of which will 
be an original, but all of which together will constitute one instrument.  Each certified or 
authenticated electronic copy of an encrypted digital signature shall be deemed a duplicate 
original, constituting one and the same instrument and shall be binding on the parties hereto. 

 
26. Interpretation.  City and Contractor acknowledge and agree that this Agreement 

is the product of mutual arms-length negotiations and accordingly, the rule of construction, which 
provides that the ambiguities in a document shall be construed against the drafter of that document, 
shall have no application to the interpretation and enforcement of this Agreement.   
 

26.1 Titles and captions are for convenience of reference only and do not define, 
describe or limit the scope or the intent of the Agreement or any of its terms.  Reference to section 
numbers, are to sections in the Agreement unless expressly stated otherwise. 
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26.2 This Agreement shall be governed by and construed in accordance with the 

laws of the State of California in effect at the time of the execution of this Agreement.  
 
26.3 In the event of a conflict between the body of this Agreement and Exhibit 

�A� - Scope of Services hereto, the terms contained in Exhibit �A� shall be controlling.  
 

27. Exhibits.  The following exhibits attached hereto are incorporated herein to this 
Agreement by this reference: 
 

Exhibit �A� - Scope of Services 
Exhibit �B� - Compensation 
Exhibit �C� - Key Personnel 

 

[SIGNATURES ON FOLLOWING PAGE] 
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 IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed the 
day and year first above written. 

CITY OF RIVERSIDE, a California charter city 
and municipal corporation 

By:_________________________________
Mike Futrell 
City Manager 

Attest:_______________________________
            Donesia Gause 

City Clerk 

CERTIFIED AS TO AVAILABILITY OF 
FUNDS:

By:_________________________________
            Chief Financial Officer 

APPROVED AS TO FORM:

By:___________________________ 
Sean B. Murphy 
Deputy City Attorney 

T. E. ROBERTS, INC., a California 
corporation

By: _____________________________ 
Print Name: ______________________ 
Title: ___________________________ 
(Signature of Board Chair, President, or 
Vice President) 

and

By: _____________________________ 
Print Name: ______________________ 
Title: ____________________________ 
(Signature of Secretary, Assistant 
Secretary, CFO, Treasurer or Assistant 
Treasurer)

CA #314116 SBM/jv 05/07/26 



 
 

EXHIBIT �A� 
 

SCOPE OF SERVICES 
  



   

 

EXHIBIT A 
 

SCOPE OF SERVICES 
 

The full scope of work shall include but not be limited to: 

 Emergency response time shall be 60 minutes or less to arrive on location. 

 Urgent calls shall have a mobilization time of 2 hours or less. 
 All repairs should not impact the City�s daily operations. 

 Documentation requirement for all projects - progress pictures of damaged area, daily 
summary of staff progress, and daily summary of work performed.  

 Assist City staff on projects requiring work ten (10) feet below the surface. 
 Proper and necessary traffic control for work performed in the public right-of-way. 
 Assist City staff in responding to calls when the City�s own equipment is down and 

unable to be used. 
 Emergency and non-emergency cleanup and repair, including concrete grinding, gutter 

and sidewalk replacement, water leak detections, sewer line repair, painting/striping, 
paving, and pothole investigations, and must be completed per City standards 
(https://riversideca.gov/publicworks/sites/riversideca.gov.publicworks/files/pdf/Std-
2025.pdf). 

 Assist City staff in either stopping or restoring the flow of water and sewer services. 
 Assist the City�s Water Division in replacing sections of City-owned tailpipe as required 

by an authorized staff member. 
 Provide daily and/or continual cleanup of all refuse caused or created by this 

Subcontractor�s work and/or its workmen. 
 Provide emergency roof repairs.  
 Provide masonry repair. 
 Provide thermal and moisture protection. 
 Provide equipment and/or materials as needed.  
 Provide conveying equipment if repair is not able/possible. 
 Provide Electrical Safety and Security (ex. gates) 
 Provide earthwork services as needed to bring site to original state. 
 Provide exterior improvements.  
 Provide restroom facilities for Vendor�s staff as needed. 
 Repair/replacement of flooring and dry wall. 
 Assist City staff with administrative and project management duties as requested by 

authorized City staff. 
 As listed below and depending on sewer defect identified, Contractor shall: 

o Root Intrusion: 
 Clean lower lateral and remove root intrusion. 
 At a minimum, lower lateral shall be effectively cleaned using high- 

pressure water �hydro-jet� or other approved cleaning method effective in 
removing roots.  Augers, snakes, or similar methods which may 
temporarily eliminate, or merely puncture, a blockage without removing 
roots are not considered effective. 

RFP No 2524
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 A post cleaning lower lateral recorded video inspection shall be conducted 
in accordance with the requirements below. 

o Partially Collapsed Lateral: 
 Attempt to clear blockage from lower lateral with the intent of providing 

limited sewer service while the City considers the appropriate course of 
action. 

 A post work recorded video inspection shall be conducted in accordance 
with the requirements above. 

o Offset Lateral: 
 Attempt to clear blockage from lower lateral with the intent of providing 

limited sewer service while the City considers the appropriate course of 
action. 

 A post work recorded video inspection shall be conducted in accordance 
with the requirements above. 

o Fully Collapsed Lateral: 
 Mark location and depth of collapsed lateral. 

 
Potential Scenarios 
The City receives calls from private residents and businesses when sewer or water services are 
not performing as usual. Frequent causes for these disruptions in service include, but are not 
limited to, offsets on sewer laterals, tree root invasions in water meter boxes and within sewer 
laterals. 
 
The contractor(s) selected under this RFP may be required to respond to the scenarios mentioned 
in this section and other related situations that may arise. 
 

 
Scenario 1: Property Line Cleanout present and holding water (remove blockage 
& inspect). Property has a cleanout present at the property line or easement boundary as 
required, and that cleanout is holding water. This observation would suggest there is a 
blockage within the city-owned portion of the lateral. 

Presumed Scope of Work: 
 Using property-line cleanout, contractor to clear blockage from lower 

lateral including the point of connection to the main line, if possible. 
 Video inspection of lower lateral. 
 Video inspection shall begin with an above-ground video confirmation of 

the property address and continuing with an uninterrupted recording of the 
CCTV camera entering the cleanout and proceeding through the lower 
lateral. 

 The inspection shall continue until it reaches the main sewer line to which 
the lateral is connector or the point where the camera can no longer safely 
pass. 

 Video inspection video shall include a footage counter which is clearly 
paused and set to zero feet at the point where the sewer line cleanout pipe 
transitions to the lateral pipeline. 

 Contractor, upon observing any defects in the lower lateral (including but 
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not limited to root intrusion, pipe offset, partial or full pipe collapse) shall 
capture still images of each defect from the video inspection. 

 
Scenario 2: Property Line cleanout absent, licensed plumber confirms blockage in 
lower lateral (remove blockage & inspect). Property owner does not have a cleanout 
present at the property line, but a licensed plumber has confirmed a blockage within 
the city-owned lower lateral. 
Property owner to install Property Line cleanout, if not, then: 
Presumed Scope of Work: 

Prior to proceeding with any work, City shall review and approve any video, 
photographs, or other available information to confirm and agree to the presence 
of a blockage in the lower lateral. 

 Same as Scenario 1 but using private cleanout under authority granted 
in RMC 14.08.020C: 

A City inspector and/or City contractor shall be admitted at all reasonable hours 
at all parts of any premises connected with the sewerage system for the purpose of 
checking, either visually, by camera, or any other means, any facilities mentioned 
in this Chapter and establishing sewer service charges as provided in Chapter 
14.04. 

 

Scenario 3: Property Line cleanout absent, presumed issue in lower lateral (inspect). 
Property owner does not have a cleanout present at the property line, but other 
information suggests a blockage within the city-owned lower lateral. 
Property owner to install Property Line cleanout, if not, then: 
Presumed Scope of Work: 

Prior to proceeding with any work, City shall review and approve any video, 
photographs, or other available information to confirm and agree to the presence 
of a blockage in the lower lateral. 

 Same as Scenario 1 but using private cleanout under authority granted in 
RMC 14.08.020C to inspect the lower lateral: 

A City inspector and/or City contractor shall be admitted at all reasonable hours 
at all parts of any premises connected with the sewerage system for the purpose of 
checking, either visually, by camera, or any other means, any facilities mentioned 
in this Chapter and establishing sewer service charges as provided in Chapter 
14.04. 

 

 
Job Safety Site Procedures: 

 No alcohol or drugs will be used on the job at any time. 
 Report all job accidents on the same day the accident occurs. 
 Your employees are responsible for keeping your work area and the job site clean and 

neat on a daily basis. 
 Stored materials, equipment and tools must be kept in an orderly fashion and out of the 

public right-of-way. 
 All power activated tools, equipment and ladders will be used in a safe manner and in 
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compliance with governmental agency regulations. 
 Do not remove or bypass any safety guards on any machinery at any time. 
 Wear safety glasses. 
 No hazardous or toxic substances will be disposed of on the job site. 
 When operating loud power tools or machinery, wear ear plugs or ear mufflers. 
 Follow all other written and spoken safety rules. 

Contractor(s) or appropriate subcontractor(s) shall be properly licensed for testing and inspection 
that occurs prior to project completion as necessary per project. Contractor(s) shall be 
responsible for obtaining all permits as required by City. Specific services will be coordinated 
with the City on a per project basis. Upon request of the City, the Contractor(s) will make such 
revisions to the work done under this agreement as are necessary to correct errors or omissions 
appearing therein and make other minor revisions. Contractor(s) acknowledges that the purpose 
of this Services Agreement is for emergency and non-emergency services only and agrees to 
provide staff with cost records and accounting pertaining to this agreement. 

The contractor(s) selected for RFP# 2524 will need to be available to assist the City in responding 
to Emergency and Non-Emergency responses. "Emergency" means any occurrence or set of 
circumstances involving actual or imminent physical trauma or property damage which demands 
immediate action (RMC 7.10.060 � Emergency). "Emergency work" means work made necessary 
to restore property to a safe condition following a physical trauma or property damage caused by 
an emergency or work necessary to prevent or minimize damage from a potential emergency 
(7.10.065 - Emergency work). Emergency Conditions that prompt the need for Emergency work 
requests will include one or more of the following conditions: (A) a great public calamity; (B) An 
immediate need to prepare for national or local defense; (C) a breakdown in machinery, facilities, 
or essential services which requires the immediate Procurement of Goods, Services, or 
Construction to protect the public health, welfare, safety, property, or personal/confidential 
information (Section 301).  The City�s Risk Manager and authorized Risk Management staff will 
have authority to request Non-Emergency work needed where a hazard is identified in to minimize 
and avoid future damages. City departments are prohibited from using this agreement for routine 
maintenance that prompt the need for competitive and formal procurement as stated within 
Purchasing Resolution No. 24101. 
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EXHIBIT C 
 

INSURANCE REQUIREMENTS 
 

Contractor shall procure and maintain for the duration of the contract insurance against 
claims for injuries to persons or damage to property, which may arise from or in 
connection with the performance of the work hereunder, and the results of that work by 
the Contractor, his agents, representatives, employees, or subcontractors. With respect 
to General Liability, Errors & Omissions, Contractors Pollution Liability, and/or 
Asbestos Pollution Liability, coverage should be maintained for a minimum of five (5) 
years after contract completion. 

MINIMUM SCOPE AND LIMIT OF INSURANCE 
Coverage shall be at least as broad as: 

 Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 
covering CGL on an �occurrence� basis, including products and completed 
operations, property damage, bodily injury, and personal & advertising injury with 
limits no less than $2,000,000 per occurrence. If a general aggregate limit applies, 
either the general aggregate limit shall apply separately to this project/location (ISO 
CG 25 03 or 25 04) or the general aggregate limit shall be twice the required 
occurrence limit. 

 Automobile Liability: Insurance Services Office Form Number CA 0001 covering 
any auto (Code 1), or if Contractor has no owned autos, hired (Code 8) and non-
owned (Code 9) autos, with limit no less than $1,000,000 per accident for bodily injury 
and property damage. 

 Workers� Compensation insurance as required by the State of California, with 
Statutory Limits, and Employer�s Liability Insurance with limit of no less than 
$1,000,000 per accident for bodily injury or disease. 

 Contractors Pollution Liability and/or Asbestos Pollution Liability and/or 
Errors & Omissions applicable to the work being performed, with a limit no less than 
$2,000,000. 

OTHER INSURANCE PROVISIONS: 
The Entity, its officers, officials, employees, and volunteers are to be covered 
as additional insureds with respect to liability arising out of work or operations 
performed by or on behalf of the Contractor including materials, parts or 
equipment furnished in connection with such work or operations. General liability 
coverage can be provided in the form of an endorsement to the Contractor�s insurance 
(at least as broad as ISO Form CG 20 10, CG 11 85 or both CG 20 10, CG 20 26, CG 
20 33, or CG 20 38; and CG 20 37 forms if later revisions used). 

 Waiver of Subrogation- Contractor hereby grants to Entity a waiver of subrogation 
which any insurer may acquire against Entity, its officers, officials, employees, and 
volunteers, from Contractor by virtue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to affect this waiver of 
subrogation, but this provision applies regardless of whether or not the Entity 
has received a waiver of subrogation endorsement from the insurer. 

 The Workers� Compensation policy shall be endorsed with a waiver of subrogation in 
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favor of the Entity for all work performed by the Contractor, its employees, 
agents, and subcontractors. 
 For any claims related to this project, the Contractor�s insurance coverage shall 

be primary  
insurance coverage at least as broad as ISO CG 20 01 04 13 as respects the Entity, its 
officers, officials, employees, agents, and volunteers. Any insurance or self-insurance 
maintained by the Entity, its officers, officials, employees, agents, or volunteers shall 
be excess of the Contractor�s insurance and shall not contribute with it. 

 
Subcontractors 
Contractor shall require and verify that all subcontractors maintain insurance meeting 
all the requirements stated herein, and Contractor shall ensure that Entity is an additional 
insured on insurance required from subcontractors. For CGL coverage subcontractors 
shall provide coverage with a format least as broad as CG 20 38 04 13. 
 
Special Risks or Circumstances 
The City reserves the right to modify these requirements, including limits, based on the 
nature of the risk, prior experience, insurer, coverage, or other special circumstances. 

Umbrella or Excess Policy 
The Contractor may use Umbrella or Excess Policies to provide the liability limits as 
required in this agreement. This form of insurance will be acceptable provided that all 
of the Primary and Umbrella or Excess Policies shall provide all of the insurance 
coverages herein required, including, but not limited to, primary and non-contributory, 
additional insured, Self-Insured Retentions (SIRs), indemnity, and defense requirements. 
The Umbrella or Excess policies shall be provided on a true �following form� or broader 
coverage basis, with coverage at least as broad as provided on the underlying 
Commercial General Liability insurance. No insurance policies maintained by the 
Additional Insureds, whether primary or excess, and which also apply to a loss covered 
hereunder, shall be called upon to contribute to a loss until the Contractor�s primary and 
excess liability policies are exhausted. 
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EXHIBIT �C� 

KEY PERSONNEL 






