CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:

Customer Name: i - 'ﬁn’%\/
Employee Name: ! A
DON

Title: [ ,
Date of Visit: > 2NN 7Y
Type of Facility: BASNF []Acute Care [ Hospice [ JHospital []Other
SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Siror}gjy-.éﬂee Agree Neutral Disagree Strongly Disagree
5

4 3 2 1
N

2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.

4 3 2 1

Siron%ree Agree Neutral Disagree Strongly Disagree
5
j

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

Siron?}y-.ﬁyree Agree Neutral Disagree Strongly Disagree
5 4 3 2 ]

p—

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Sirong(lz{)gree Agree Neutral Disagree Strongly Disagree
5 4 3 2 ]

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Stron Pree Agree Neutral Disagree Strongly Disagree
& : : : ]
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave,

Riverside, CA 92507-2133



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common goal.

Stron
5

gree

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
]

v

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage
and Cavalry employees are responsive to our needs.

Sironglyﬁgree
5

Agree
4

Nevtral
3

Disagree
2

Strongly Disagree
1

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and
Advantage and Cavalry ambulance service(s) again.

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

Sironﬁgree
3
p—

9. Additional comments:

£

o awe

Neastd duk

AN

/)

YA

W\

N

W

' AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 925072133




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:

Customer Name: i - 'ﬁn’%\/
Employee Name: ! A
DON

Title: [ ,
Date of Visit: > 2NN 7Y
Type of Facility: BASNF []Acute Care [ Hospice [ JHospital []Other
SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Siror}gjy-.éﬂee Agree Neutral Disagree Strongly Disagree
5

4 3 2 1
N

2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.

4 3 2 1

Siron%ree Agree Neutral Disagree Strongly Disagree
5
j

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

Siron?}y-.ﬁyree Agree Neutral Disagree Strongly Disagree
5 4 3 2 ]

p—

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Sirong(lz{)gree Agree Neutral Disagree Strongly Disagree
5 4 3 2 ]

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Stron Pree Agree Neutral Disagree Strongly Disagree
& : : : ]
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave,

Riverside, CA 92507-2133



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common goal.

Stron
5

gree

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
]

v

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage
and Cavalry employees are responsive to our needs.

Sironglyﬁgree
5

Agree
4

Nevtral
3

Disagree
2

Strongly Disagree
1

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and
Advantage and Cavalry ambulance service(s) again.

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

Sironﬁgree
3
p—

9. Additional comments:
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Neastd duk
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' AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 925072133




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:

Customer Name: Ka\’.sgr @Veﬂ;;}e
Employee Name: Aiﬁ,my_éfu%’z En
Title: -
Date of Visit ~ 3/13 /2 tf
Type of Facility: [JSNF [JAcute Care [JHospice [AFospital []Other

SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Strongly Agree Agree Neutral Disagree Strongly Disagree
4 J 2 1

e

2, The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.

Strongly Agree Agre Neutral Disagree Strongly Disagree
5 A 3 2 ]

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

Strongly Agree Agree Neutral Disagree Strongly Disagree
5 5 3 2 1

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Strongly Agree Agree Neutral Disagree Strongly Disagree

5 . 3 2 1

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Strongly Agree Agr Neutral Disagree Strongly Disagree
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 925072133 1



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common goal.

Strongly Agree
5

Agree

I 94

Neutral
3

Disagree
2

Strongly Disagree
1

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage

and Cavalry employees are responsive to our needs.

Strongly Agree
5

Ag;e

Neutral
3

Disagree
2

Strongly Disagree

|

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and

Advantage and Cavalry ambulance service(s) again.

Strongly Agree Agree Neutral Disagree Strongly Disagree
&7 4 3 2 ]
9. Additiongl comments: .
WA R cwwmumoa)i—&5 wez\/l wtk{& E& c,{wg%_l'(rdr
GuperviSove  Ace g (wmj o efferdnt  wlon  isgues,  ove

% XDUL‘} t/\/'\" & Huis oC‘H-EAA\Lr A"
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 92507-2133



CITY OF RIVERSIDE FIRE

) CUSTOMER SATISFACTION SURVEY

B O SIS =R 2 paio RS S T 2 SR

CUSTOMERINFORMATION:
Title:

A
Date of Visit:
Type of Facllity: [JSNF [ Acute Care [] Hospice [AHospital [] Other

SURVEY QUESTIONS:

Customer Name:
Employee Name:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

—h\ -

@'rbé\ Neutral Disagree strongly Disagree
4 3 2 |
S,

2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering -
ambulance services. s

=~
Ftrongly Agree
5

(gréi Neutral Disagree Strongly Disagree
4 3 2 1
S,
3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait fimes for ambulance services.

Strongly Agree e Nevutral Disagree \ Strongly Disagreej
5 t 4 3 2 1
S

4, Upon arrival, Americah Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Strongly Agree
5 -

Strorigly Agree Agree Neuiral Disagree \ Strongly Dlsugreej
. 5 4 3 2 1
5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage c\nd_
Cavalry field crews have d well-groomed and professiondl appearance.
Sfrorl(g@*k?ree Agree Neutral Disagree Strongly Disagree
\ 4 3 2 1

T



6. Americorf Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common goal.

Strongly Agree
5

G

Neutral
3

Disagree
2

Strongly Disagree
]

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage

and Cavalry employees are responsive fo our needs.

Strongly Agree Agree euftql Disagree Strongly Disagree
5 4 <) 2 ]
S

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and

Advantage and Cavalry ambulance service(s) again.

Strongly Agree
5

5

Neutral
3

Disagree
2

Strongly Disagree
1

9. Additional comments:




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:

MBANILLA  ReHARLL TWHoN  comTETL
€ . S )

Customer Name:
Employee Name:

Tile: (" S €. N\CunCu e /
Date of Visit: 22724
Type of Facility: [JSNF [JAcute Care [JHospice [JHospital []Other
SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Pl
Si/ra‘ﬁgly Agrcy
5

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

K._—/

2> The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering

om/mlgacesirvices.

~

Sir%gly Agree /

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

\Amerlcon Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

Strongly Agree

5

Agree
4

Nevutral
3

/=

Strongly Disagree
1

4. Upon arrival, American Medical Response (AMR), Prew Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Strongly Agree

5

%

Agree

Neutral
3

Disagree
2

Strongly Disagree
]

)
"

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and

Cavalry field crews have a well-groomed and professional appearance.
Strt:ﬁbly Agre} Agree Neutral Disagree Strongly Disagree
\_5/ 4 3 2 1
AMERICAN MEDICAL RESPONSE
879 Mariborough Ave.

Riverside, CA 92507-2133




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common goadl.

Strongly Agree
5

&
4
M

Neutral
3

Disagree
2

Strongly Disagree
1

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage

and Cavalry employees are responsive to our needs.

V.l e
strongly Agree (Ag(ree ) Neutral Disagree strongly Disagree
5 4 3 2 1

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and

Advan

and Cavalry ambulance service(s) again.

-
Str7ﬁg[y Agree Agree Neutral Disagree strongly Disagree
\—5/ 4 3 2 1
9. Additional comments:
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 92507-2133 9




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:

Customer Name: YMevrevie Prevat e, Miggion (ot (e o
Employee Name: Mcoviovic Ny ouni ) e
Title: 9ooickercd PNuwvse
Date of Visit: 2 T10] U
Type of Facility: [JSNF° [JAcute Care [JHospice [ ]Hospital T Other Suy, -Acube,

SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Strongly Agree Agree Neutral Disagree strongly Disagree
5 N ) 3 2 ]

=

2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.

Strongly Agree Agree Neutral Disagree Strongly Disagree
\5 \ 4 3 2 1

“~. ]

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

Strongly Agree  Agree Neutral Disagree Strongly Disagree
5 N 4 ) 3 2 1

—

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

N

Strongly Agree Agree ﬁeuir\ | Disagree Strongly Disagree
5 4 \3 2 1
N

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Sfrdngly Agree Agree Neutral Disagree Strongly Disagree
N 4 3 2 :
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 92507-2133



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve
a common goal.

Strongly Agree \Agree\ Neutral Disagree Strongly Disagree
5 o4 3 2 ]
e i

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage
and Cavalry employees are responsive to our needs.

Strongly Agree
5

Agree‘\

Neutral
3

Disagree
2

Strongly Disagree
1

4 )

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and
Advantage and Cavalry ambulance service(s) again.

Strongly l\\gree Agree Neutral Disagree Strongly Disagree
\
5 ) 4 3 2 1
e
9. Additional comments:
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 92507-2133




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:

Customer Name: Pam@t ¢ Gyoid

Ve
Employee Name: —HQ( AWl pednd
Title: MmELgns -~
Date of Visit: _% (24 %
Type of Facility: [JSNF ' []Acute Care []Hospice /m Hospital  []Other

SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Sfror@/\%ree Agree Neutral Disagree Strongly Disagree
5 4 3 2 1

2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.

Siro(’rgly hgree Agree Neutral Disagree Strongly Disagree
4 3 2 1

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

4 3 2 1

S?Qnglybgree Agree Neutral Disagree strongly Disagree

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Sirﬁ@;ly\ﬁgree Agree Neutral Disagree Strongly Disagree
5 4 3 2 1

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Siroﬁgly Abjee Agree Neutral Disagree Strongly Disagree
4 3 2 :
| AMERICAN MEDICAL RESPONSE

879 Mclrlborough Ave

At o O



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common goal,

Siro?é’l;/\ﬁgree
5
S

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
]

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage
and Cavalry employees are responsive to our needs.

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

/[
Stro‘? gly}g\ree
5
Mo A

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and
Advantage and Cavalry ambulance service(s) again.

L~
Sirorfkgffy Afree Agree Neutral Disagree Strongly Disagree
5 4 3 2 1
9. Additional comments:
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave,

Riverside, CA 92507-2133




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:

CustomerName: T ALW\ TER R NCE callec Cep T EV
Employee Name: (L KIN
Title: wn, .
Date of Visit: , B[13-\ X
Type of Facility: [A/SNF * [JAcufe Care [JHospice [JHospital  []Other

SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Vo
Sironfﬁﬁﬁree Agree Neutral Disagree strongly Disagree
5 4 3 2 1

2, The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.

Sironf’[ﬁ ))gree Agree Neutral Disagree Strongly Disagree
5 4 3 2 1

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

SirovFﬁ? b)gree Agree Neutral Disagree strongly Disagree
5 4 3 2 ]

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

4 3 2 1

Sironiﬂyagree Agree Nevutral Disagree Strongly Disagree
5
e

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Strongly Agree A/gre)a Neutral Disagree Strongly Disagree
S ( 4 3 2 1
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave. 1

Riverside, CA 92507-2133



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

4. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common godal.

Siror;glyf 5gree
2

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage
and Cavalry employees are responsive to our needs.

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

Siron?ﬂn )Fgree
5
N

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and
Advantage and Cavalry ambulance service(s) again.

-
Siror(gly A}gree Agree Neutral Disagree Strongly Disagree
5 4 3 2 1
L
9. Additional comments:
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 92507-2133




CITY OF RIVERSIDE FIRE

CUSTOMER INFORMATION

Customer Name: _ Per lcu’m/
Employee Name: N Up— L el 2/ e
e Title: B PrrechAo
Date of Visit: :
Type of Facility: [JSNF [JAcute Care [JHospice [JHospital []Other

SURVEY QUESTIONS: |

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Strongly Agree Agree | Nevtral Disagree Strongly Disagree
5 4 3 2 1
=

2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.

Agree KNeuJQI Disagree Strongly Disagree
4 8 2 1

[ Strongly Agree
O,

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

Strongly Agree 7 ?ge:) Neutral Disagree - Strongly Dlsqgreew
5 4 3 2 1

—

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

LSirongly Agree
S5

A?% Neutral ~ Disagree Strongly Disugreﬂ
4 3 ) 1

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
; Cavalry field crews have a well-groomed and professional appearance.

(Agns Neutral Disagree Strongly Disagree
4 3 2 1

L Strongly Agree
5




Strongly Agree Agree Nepkql l
5 4 J
N

8. We would use American Me
Advantage and Cavalry a

|

- L 8. American Medical Response
~Cavalry field crews communi

d common goaq|,

Strongly Agree

5

7. Overall, American M
and Cavalry employ

(AMR)
cate o

Penly and work well with fq

. Premier Medicql Transport (PMT), Advantage and = .
cility employees to achieve

Disagree

2

Strongly Disagree
1

edical Response (AMR), Premier Medical Transport (
€es are responsive to our needs,

PMT), Advantage

Disagree
2

Strongly Disagree
1

dical Response (AMR), Premier Medical Transport (PMT), and
mbulance service(s) again,

Sfronglg Agree W m Disa29ree | Strongly ]Disagree
N2
9. Additional comments:
oneernd  aig o], e M &c Gl 7 Vi 77V 4%
bt detgn | Ydenacdy .

) _&’Kh
mf”””ﬂ% Leednelz .




. \CITY OF RIVERSIDE FIK

MER SATISPACTION SURVEY.

GUSTOMERINFORMATION: . - . =

Customer Name: Tounha  CoAt %
Employee Name: Paylaicw _(Com
, Title:
Date of Visit: 2 [l [ 24
. Type of Facility: [JSNF [T, Acute Care [ JHospice []Hospital  []Other
; SURVEY QUESTIONS:

1. Our tfczcility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Strongly Agree Agree Nf’ﬁt():vl Disagree Strongly Disagree
5 4 &) 2 1

2. The Amer[con Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering

ambulance services.

Strongly Agree Agree Neutral D/sag e Strongly Disagree
5 pericd g 4. J 1
T

Transport (PMT), Advantage and

3. American Medical Response (AMR), Premier Medical
ted wait times for ambulance services.

Cavalry dispatch call-takers provide accurate estima

Strongly Agree rete) Neutral Disagree
13 4 3 2

\ strongly Disagreej
1

Medical Response (AMR), Premier Medicall Transport (PMT),

4. Upon arrival, American
field crews are courteous and provide excellent customer service.

Advantage and Cavalry

Strongly Agree gre Neutral Disagree
5 | l 4 e 2

| Response (AMR), Premier Medical Transport (PMT), Advantage and
have a well-groomed and professional appearance.

strongly Disagreﬂ
1

5. American Medica
Cavalry field crews

ﬂ

&

Neutral Disagree Strongly Disagree
3 2 1

sirongly Agree
5




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SU RVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a commeon goal.

Strongly Agree ?g?é ; Neutral Disagree Strongly Disagree
5 4 3 2 1
e

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage
and Cavalry employees are responsive to our needs.

Disagree strongly DisugreeJ

Strongly Agree Agree /bkﬁﬁmli
5 4 & 2 1

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and
Advantage and Cavalry ambulance service(s) again.

ey
Strongly Agree A[far,ee) Neutral Disagree Strongly Disagree
5 4 3 2 1

9. Additional comments:

i e S




- CUSTOMER INFORMATION,

CUSmeerNa el 5
me: e =3
Employee qu:_. é,/,ﬁ/ : e
Tifle; ‘_‘M_,-\ £
=t e

: Date of Visit: 2

e P 2 CITY OFRIVERSIDEFIRE He
CUSTOMER SATISFACTION SURVEY

e e

USTOMER INFORMATION: 2555

=T

Customer Name: ‘05'_ I/\ :

Employee Name: O o Yen i T
Tile: __ T /US

Date of Visit: - : L

Type of Facllity: []SNF ute Care [ JHospice []Hospital

SURVEY QUESTIONS:

[]Other

1. Our Facillity is pleased with the overall level of customer service provided by American
Medical Response [AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

el
Strongly Agree Agree Neutral ‘) Disagree Strongly Disagree
5 4 3 2 1

2, The American Medical Response (AMR), Premier Medical Transport (PMT), Ad\_!anfage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering

ambulance services. —/7'\{}2 aray) C)(fe\i/\l Cinppcny

I Strongly Agree Agree - Nevtral Disagree Strongly bisugree
5 4 3 2 1

3. American Medical Response (AMR], Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

1 SfrdnglyAgree l Agree Neufral Disagree Strongly Disagree
5 4 3 2) 1

e

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Strongly Agree

Agree Neutral Disagree Strongly Disagree
5

4 3 ) ]

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Ag;ee Neutral Disagree Strongly Disagree \
3 2 1




Strongly Agree
‘ 5

2 Amenlcafr.w l;::\iedco[ ReSponse' (AMRY), Premier Medical Transport (PMT), Advantage and
Cavalry fleld crews communicate openly and work well with facility employees to achieve
a common goal,

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

7. Overdll, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage

and Cavalry employees are responsive to our needs.

Strongly Agree
S

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and

Advantage and Cavalry ambulance service(s) again.

Strongly Agree

Agree
4

Neutral
3

Disagree
2

Strongly Disagre;‘
1

5.

9. Additional comments:
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CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:

Customer Name: %QH‘ ¥ \65___ NWAW\XQ,Q\XL\QQ\CAB

Employee Name: AU » L0 A
Title:

Date of Visit: = Lof <
Type of Facility: [[JSNF [JAcule Care [JHospice [Afospital (] Other

SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry,

Strongly Agree Afﬁ)e Neutral Disagree Strongly Disagree
5 4 3 2 ]
-

2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage ond

Cavalry dispatch cenler provides an easy, customer-friendly method of ordering
ambulance services.

Strongly Agree ?@Ye Neutral Disagree Strongly Disagree
5 4 3 2 ]

L

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate eslimated wait times for ambulance services,

r Strongly Agree Agree Neutral Disagree Strongly Disagree
5 4 3 2 1
p—

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Disagree
2

Strongly Disagree
I

Strongly Agree ree Neutral
5 4\ 3
g

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and

Cavalry field crews have o well-groomed and professional appearance.

Strongly Agree | AF?é)e Neutral
5 4 3
N4

Disagree
2

Strongly Disagree
1




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and

Cavalry field crews communicale openly and work well vith facilily employees to achieve
a common goal.

Strongly Agree i A?ree Neutral Disagree strongly Disagree
5 X 3 2 ]
U/

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage

and Cavalry employees are responsive o our needs.

Strongly Agree
5

63

Neulral
3

Disagree
2

Strongly Disagree
|

g

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and

Advantage and Cavalry ambulance service(s) again.

Strongly Agree
5

10
4

Neutral
3

Disagree
2

Strongly Disagree
1

p—

9. Additional comments:




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:
Customer Name: ﬂ/\ witwndle Yool At e

Employee Naome: Flme (ever

Title:  DonN
Date of Visit: 2122y
Type of Facility: [SNF []JAcute Care [JHospice [JHospital []Other
SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

5 4 3 1

Strongly Agree Agree Neutral Dis(qq;ee Strongly Disagree
2

2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.

5 4 2 1

Strongly Agree Agree N?alrjl Disagree Strongly Disagree
3
N—

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

Strongly Agree Agree ‘ Nevtral Disagree Strongly Disagree
5 4 3 ) 2 1

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Strongly Agree A(g?s)e Neutral Disagree Strongly Disagree
5 4 3 2 1

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Strongly Agree Agre Neutral Disagree Strongly Disagree
5 Vi ; < |
A\
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 92607-2133



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common godal.

Strongly Agree
5

Agree
4

Neutral
3

Strongly Disagree
]

Dis(?;Te |

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage

and Cavalry employees are responsive to our needs.

Strongly Agree
5

Agree
4

Neutral
3

Strongly Disagree
]

Disgtgree
15
\g

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and
Advantage and Cavalry ambulance service(s) again.

Strongly Agree Agree Nruirul Disagree Strongly Disagree
5 4 3 2 1
A\
9. Additional comments:
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 92507-2133




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:
Customer Name: T g (}-,(,QVLQ OM of OLJ,QQQM_QU

Employee Name: Ca e \ (e (hmancse Qe
Tite: LY o
Date of Visit: ¥ — |5 -5
Type of Facility: E\SNF [ JAcute Care [JHospice [JHospital []Other

SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Sir/o y)Agree Agree Neutral Disagree Strongly Disagree
5 / 4 3 2 1

S

2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.

Strongly-Agree Agree Neutral Disagree Strongly Disagree
/g 5 4 3 2 1
———

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavadlry dispatch call-takers provide accurate estimated wait times for ambulance services.

Siron{g’lg)Agree Agree Neutral Disagree Strongly Disagree
4 3 2 1

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Siron?lyxﬁgree Agree Nevutral Disagree Strongly Disagree
(5 4 3 2 1

5. Ar&ﬁ%con Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Siroegly /?gree Agree Neutral Disagree Strongly Disagree
5 4 3 2 1
T o
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave. 1

Riverside, CA 92507-2133




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common godal.

StronglyyAgree
o

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
]

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage

and Cavalry employees are responsive to our needs.

Stron _ﬁchr?
5

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
]

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and
Advantage and Cavalry ambulance service(s) again.

Strongly Agree Agree Neutral Disagree Strongly Disagree
5) 4 3 2 1
\__/
9. Additional comments:
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 92507-2133 2




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:
Customer Name: WAL (j\,ﬂl«d{yns V\M\AW\ LAYY, (;CHJ(W‘
MNVMEL vV

Employee Name:

Title: W v hAHY
Date of Visit: ALV
Type of Facility: @F []Acute Care [ |Hospice [JHospital []Other
SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Stron ' Agree Agree Neutral Disagree Strongly Disagree
4 3 2 1

J
2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and

Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.,

Strongly Agree Agree Neutral Disagree Strongly Disagree
5 & 3 ; |

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

4 3 9 1

Sfron%\gree Agree Neutral Disagree Strongly Disagree

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

Strongly Agree Adﬁ Neutral Disagree Strongly Disagree
5 3 2 1
~=/

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Strongly Agree Agree < Neutral Disagree Strongly Disagree
5 4 Yeia, 3 2 ]
\_) ' ;
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave. 1

Riverside, CA 92507-2133



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve
a common goal.

Strongly Agree Neutral Disagree Strongly Disagree

ee
S 4 3 2 1

~/

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage
and Cavalry employees are responsive to our needs.

Stron

g

Agree

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

NS

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and
Advantage and Cavalry ambulance service(s) again.,

Strongly Agree %e Neutral Disagree Strongly Disagree
5 3 2 1
N\

9. Additional comments:

=
Cad
e
E
[
3
i

| AMERICAN MEDICAL RESPONSE

879 Marlborough Ave.
Riverside, CA 92507-2133



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:
Customer Name: \r!\b\ H 20\1:44/\, Cove_ (’;Q/v\;f‘p/\/

Employee Name: ~ Yavawusd— (Townr—
4 i (R

Title: 2w N
Date of Visit: 2122y & U
Type of Facility: EXSNF [JAcute Care [JHospice [ Hospital []Other
SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

Strongly Agree Agree Neutral Disagree Strongly Disagree
5 4" 3 2 1

p—

2. The American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch center provides an easy, customer-friendly method of ordering
ambulance services.

4 3 2 1

Sfrongtya%gree Agree Neutral Disagree Strongly Disagree
5

3. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispatch call-takers provide accurate estimated wait times for ambulance services.

Strongly Agree Agrse Neutral Disagree Strongly Disagree
5 4 3 2 ]

4. Upon arrival, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

4 3 pi |

Sirongdy\ gree Agree Neutral Disagree Strongly Disagree
5

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews have a well-groomed and professional appearance.

Strongly l%;ree Agree Neutral Disagree Strongly Disagree
5 4 3 : |
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 926072133 l



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

6. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common goal.

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

Sfron?b;r;\gree
5
N~

7. Overall, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage

and Cavalry employees are responsive to our needs.

Siron?wlASree
5

Agree
4

Neutral
3

Disagree
2

Strongly Disagree
1

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and

Advantage and Cavalry ambulance service(s) again.

Strongly Agree ?9"9 Neutral Disagree Strongly Disagree
9. Additional comments:
 AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 92

5072133 5




CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

CUSTOMER INFORMATION:

Customer Name: W/ /ANODSOR CYPLLSS GAENENSS
Employee Name:  pN\ L CcHA L VLU 7
Title: a - @ JiceS
Dateof Visitt ~ 3 //2./2¢ ‘
Type of Facility: [JFSNF ' [JAcute Care [JHospice [JHospital []Other

SURVEY QUESTIONS:

1. Our Facility is pleased with the overall level of customer service provided by American
Medical Response (AMR), Premier Medical Transport (PMT), Advantage and Cavalry.

[ e

kSirongly Agre% Agree Neutral Disagree Strongly Disagree

5 4 3 2 1
N\

2. The erican Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry dispgtch center provides an easy, customer-friendly method of ordering
/c?ﬁbulonces rvices.

S(Irongly Agry Agree Neutral Disagree Strongly Disagree
5 4 3 2 1

Wan Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
/ec:vc:lry d}ﬁofch call-takers provide accurate estimated wait times for ambulance services.

e}rongly Agre7 Agree Neutral Disagree Strongly Disagree
5 4 3 2 1

. Upon arrivyyl, American Medical Response (AMR), Premier Medical Transport (PMT),
Advantage and Cavalry field crews are courteous and provide excellent customer service.

stronglyAgree Agree Neutral Disagree Strongly Disagree
4 3 2 1

5. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
al(xfield crews have a well-groomed and professional appearance.

Sirﬁngly A%e Agree Neutral Disagree Strongly Disagree
S 4 3 2 1
AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.

Riverside, CA 92507-2133



CITY OF RIVERSIDE FIRE

CUSTOMER SATISFACTION SURVEY

4. American Medical Response (AMR), Premier Medical Transport (PMT), Advantage and
Cavalry field crews communicate openly and work well with facility employees to achieve

a common goal.

/_\5_"-\
(Sirongly Agm\e Agree Neutral Disagree Strongly Disagree

5 4 3 7 1

, American Medical Response (AMR), Premier Medical Transport (PMT), Advantage
valry employees are responsive to our needs.

/Sfrongly Agre/é Agree Neutral Disagree Strongly Disagree
5- 4 3 2 1

8. We would use American Medical Response (AMR), Premier Medical Transport (PMT), and
Advom;)ge and Cavalry ambulance service(s) again.

Strongly Agree Agree Neutral Disagree Strongly Disagree
5 4 3 7 1

9. Additional comments:
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AMERICAN MEDICAL RESPONSE
879 Marlborough Ave.
Riverside, CA 92507-2133 9



