
PC-2025-00949 (CUP)
Exhibit 10 - Project Plans



PC-2025-00949 (CUP)
Exhibit 10 - Project Plans



PC-2025-00949 (CUP)
Exhibit 10 - Project Plans



PC-2025-00949 (CUP)
Exhibit 10 - Project Plans



PC-2025-00949 (CUP)
Exhibit 10 - Project Plans



PC-2025-00949 (CUP)
Exhibit 10 - Project Plans

szughayer
Rectangle

szughayer
Rectangle

szughayer
Rectangle

szughayer
Polygon

szughayer
Polygon

szughayer
Polygon

szughayer
Polygon

szughayer
Polygon

szughayer
Polygon

szughayer
Ellipse

szughayer
Ellipse

szughayer
Rectangle

szughayer
Rectangle

szughayer
Polygon

szughayer
Line

szughayer
Line

szughayer
Line

szughayer
Image

szughayer
Image

szughayer
Image

szughayer
Image

szughayer
Image

szughayer
Image

szughayer
Line

szughayer
Line

szughayer
Line

szughayer
Polygon

szughayer
Polygon

szughayer
Polygon

szughayer
Rectangle

szughayer
Rectangle

szughayer
Rectangle

szughayer
Rectangle

szughayer
Rectangle

szughayer
Polygon

szughayer
Polygon

szughayer
Polygon



 
1 2 3 POUR INC 
 

Security Plan 

 
1. Identification of days and hours of operation: 

 
1 2 3 POUR Business Hours 
Sunday – Thursday 4PM to 10PM 
Friday and Saturday 4pm to 11pm 
Hours may be adjusted for special events with notice to ABC and/or City of Riverside as 
required. 

 
 
2. Specific Measures and procedures to address crowd management both inside and 

outside the premises: 
 
Disruptive Behavior 
 
2 bartenders (1 manager, 1 staff) are always on shift with additional bartenders added 
on busier nights, Fridays and Saturdays. Maximum Occupancy is 54 per Fire Department 
Standards. Rude, lewd, racist, or aggressive customer behavior is not tolerated, inside or 
outside of our premise. If a customer makes you feel unsafe at any time you can ask 
them to leave and/or call 911. Use calm and authoritative tone, alert other employees 
on shift of the disturbance and wait for the person to leave or call the police if 
necessary. 
 
If you must ask someone to leave, have another employee back you up in case they 
have to call 911. Use a calm and authoritative tone. Do not engage with any 
provocation. 
 
Any other disruptive behavior – outside alcohol, arguments, drunkenness, etc. can be 
addressed in a calm manner. Give a verbal warning and alert your coworkers, plan for 
the next step (asking them to leave and/calling 911 or police) if the behavior continues. 
 
Entry may be refused to any person exhibiting signs of intoxication or disruptive 
behavior. 
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Security Camera Locations and Info 
 
There are 14 cameras total. 4 in the bar area, 1 in the office, 4 in the art gallery, 2 facing 
main street, and 3 facing the common area with the tire shop. Cameras have footage 
retained for a period of 30 days as required by City of Riverside Police Department, 
access is available at their request.  People who have access are Brenton Aragon (951)-
204-8905 and Estevan Fierro (951)-743-9776. 

 
3. Identification of any Parking Areas Owned or Controlled by the Establishment. 

PRIVATE PROPERTY BOUNDARY GUIDELINES & PARKING 
 
No open containers may leave the boundaries of our private property 
All guests are encouraged to rideshare (Lyft, Uber, etc.) to the tap room but free on-
street parking is available all around the taproom. Signage of “No open containers 
beyond this point” will be posted at all exits. Staff will periodically check surrounding 
area of the premise to discourage loitering and maintain safety. 
 
Evacuation procedure in case of fire or natural disaster 
Put out fire, if manageable, with a fire extinguisher. Fire extinguishers will be 
maintained in both tasting room as well as museum/art gallery. 
First bartender that first encountered the event should alert all other staff and lead 
everyone out of the taproom with second bartender trailing to ensure all persons have 
exited the building.  
Once first bartender has exited the building, they should call the proper authorities 
based on the event (Fire, Police, Emergency Services). 
 
In the event of a medical emergency  
The first available staff member should call 911 and alert all other staff. First aid kit will 
be available behind the bar as well as one in the office area.  
 
In the event of a physical altercation 
 911 is called by the first available staff and other staff should be notified. Disruptive 
behavior procedures below are also followed: 
Rude, lewd, racist, or aggressive behavior will not be tolerated, inside our premise or 
outside on our property. If a customer makes you feel unsafe at any time you can ask 
them to leave and/or call the police (always call 911, not the non-emergency number) 
If an aggressive or unruly person is outside, have all employees come inside until the 
person leaves and call the police if necessary. 
If you must ask someone to leave, have another employee back you up in case they 
must call 911. Use calm and authoritative tone. Do not engage with any provocation.  
Any other disruptive behavior -outside alcohol, arguments, drunkenness, etc. can be 
addressed in a calm manner. Give warning and alert your coworkers to the situation at 
hand, plan for the next step if the behavior continues (ask them to leave/call the police). 
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In the event of fire, police, or emergency service being required the on-site manager is 
required to maintain incident log. 
 

 
4. Means of Controlling Access to the Premise 

Access to the premise is controlled through lock and key. “Open” signage will be utilized 
to signal open hours to patrons. We have a security system that monitors both inside 
the premise and the surrounding outside. An alarm system is also functional for all areas 
inside as well as all entry points. Only staff have access to keys and alarm codes. Alarm 
covers all doors and windows and is activated outside of business hours. Alarm is 
monitored by ADT on a 24-hour response. 

 
5. Security Staffing 

We do not employ any security staffing. All our staff are trained on disruptive behavior 
safety procedures to act accordingly and notify police when necessary. All staff receive 
training in the responsible beverage service (RBS) as required by the California Alcohol 
Beverage Control. If crowd size or conditions warrant, we will employ licensed security 
personnel as required by the Riverside Police Department. 

 
6. Measures Used to Combat Underaged Drinking 

All bartenders hold RBS training certification as required by the California Alcohol 
Beverage Control and go through a yearly refresher of ID verification and compliance, 
provided in house. Staff will card every patron, every time before ordering alcohol, 
regardless of age appearance. Servers are trained to do the math in their head to 
ascertain if patron is of drinking age. We have a very strict enforcement of our underage 
consumption policies. We refuse service to anyone who is underage, or anyone with an 
expired Identification. We calmly ask the party to leave, if behavior becomes disruptive, 
we refer to our policy laid out earlier about how staff will deal with disruptive behavior. 

 
7. Measures to Distinguish between Patrons who are over and underage 

Yes, underage patrons are allowed on the premise according to the Type 40 ABC license. 
We ID everyone before every sale to eliminate any chance of underage consumption. 
Our staff knows to watch for one person who may be ordering for groups or other 
people. We do not allow any over age patron to order more than 1 drink at a time 
unless accompanied by corresponding number of over aged patrons with valid ID. 

 
8. Storage of Alcohol 

All alcohol will be stored in refrigerators that are only accessible by staff. Two low 
fridges will be behind the bar as well as an 8-tap kegerator. Each will house both kegs, 
bottles and cans of beer. An auxiliary fridge will be located inside the office which will 
hold all surplus beer. Office will be equipped with both door lock as well as deadbolt and 
can only be accessed by a staff member. All alcohol is inventoried and secured after 
hours. 
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9. Cooperation and Community Responsibility 

The establishment maintains an incident log and will cooperate fully with the Riverside 
Police Department, ABC, and City Code Enforcement to address any issues or 
complaints. Incident logs are retained for at least one year. Log will note date, time, 
nature of the event, staff on duty, and any police case number if applicable. 

 

10. Management and Contact Information 

           Business Name: 1 2 3 POUR, INC. 

           Business Address: 2726 Main Street, Riverside, CA 92501 

           Business Type: Type 40 On-Sale Beer Taproom with Art Gallery 

           Contact Person / Manager: Brenton Aragon 

           Phone: (951) 204-8905 

           Email: 123POUR.RIVERSIDE@GMAIL.COM 
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