£EMR

A Global Medicat Response Solution

CUSTOMER SATISFACT.‘ON SURVEY 2021 & 2022
Customer Name RCH
\

Employee Name Shaun Kinsey Title: Director of EMS & Outreach

Date of Visit

Type of Facility (Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medica| Response.

) Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 a 3 2 -

2. The AMR dispatch center Provides an easy customer-friendly method of ordering
ambulance services.

, Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 1

3. AMR dispatch cal| takers are upfront about estimated wait times for ambulance
services,

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agree Neutral Disagree



EMR

A Global Medicat Response Solution

4. Upon their arrival, AMR field cre

WS are very courteoys and provide excellent customer
service,

) Strongly
Strongly Agree Agree Neutra] Disagree Disagree
5 4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

Strongly Agree Agree

Neutral Disagree SFrongJy
Disagree
5 4 3 2 1

Neutral Disagree Sjcrongly
Disagree
5 4 3 2 1L

7. Overall, AMR staff members are VEry responsive to our needs.

Strongly Agree Agree

Neutral Disagree SFrongly
Disagree
S 4 3 9 1
8. We would use AMR ambulance service(s) again.
Strongly Agree Agree Neutral Disagree Strongly
Sre i & Disagree
5 4

3 2 1



EMR

A Global Medicat Response Solution

As a customer, how do you feel AMR’s service could improve?  Increase staffing which
will in return decrease lengthy ETA’s to pick up

patients

Thank you for your time.

We really appreciate your feedback!



FMR

A Global Medical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name RUHS-ETS/ITE

Employee Name  Pamela Shellner Title_ Executive Director

Date of Visit

Type of Facility (Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

) Strongly
Strongly Agree Agree Neutral Disagres Disagree
g 4 3 2 '

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

, Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 - '_4 3 4 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree

5 4 3 o ]

Strongly Agree Agree Neutral Disagree



EMR

A Global Medical Response Solution

4. Upon their arrival, AMR field crews dre very courteous and provide excellent customer

service.
Strongly Agree Agree Neutral Disagree Strongly
e ; 8 Disagree

5. AMR field crews have a clean well-groomed and professional appearance.

. Strongly
trongl N 2 |
Strongly Agree Agree eutral 'sagree Disagree
5 4 3 ¢ !

6. AMR field crews communicate o

penly and work well with facility employees to
achieve a common goal.

. Strongly

S I A tral D

trongly Agree Eree Neutra isagree Disagree
5 &g 3 2 1

7. Overall, AMR staff members are Very responsive to our needs.

; Strongly
Strongly Agree Agree Neutral Disagree DidsEfes
5 4 = 2 1.
8. We would use AMR ambulance service(s) again.
Strongly Agree Agree Neutral Disagree Strongly
gy e 8 & Disagree
5 4 3 2 1



FEMR.

A Global Medical Response Solution

As a customer, how do you feel AMR’s service could
improve?

I'am not sure if it is ARM records of REMSA records that Create the APOT report.
There are many errors in the report and there are no résponses to my email questions
about the discrepancies,

Thank you for your time.

We really appreciate your feedback!



A Global Medical E!_aspnﬂse Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

'-.Wu Gadens Care Gonter
Employee Name ’ Title Lvn

Customer Name

Date of Visit

Type of Facility (Circle One)

Acute Care Hospice Hospital Other

1. Our facllity is very pleased with the overall level of customer service provided by
American Medical Response,

Strong Agree Agree Neutral Disagree Sil:rongly.
\ ' Disagree
4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of orderlng
ambulance services.

o Strongly
Strongly Agree Neutral Disagree | Disagree
5 3 2 !

- 3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services,

Strongly
Disagree
4 3 2 1

Strongly Agree "~ Agree Neutral  Disagree




EMIR

A €lobal Medical Response Sofution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

‘ Strongly
‘Neutral D
Strongly Agree Agree el S%8T€€  Disagree
5 @ 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

. Strongly
A ! Disa .
gree eutra Isagree Disagree
4 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

. Strongly
I D
Strongly Agree Agree Neutra isagree Bisagree
4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

; Strongly
Strongly Agree A rere Neutral Disagree Disagree
5 4 3 2 1
8. We would use AMR ambulance service(s) again.
; Strongly
I A Neutral D
Strorgly ee gree utr isagree DR

5 4 3 2 1



EMR

A SlobakMedieal Response Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!
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A Global Medical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name ﬁ‘er’k P&W M"’
Employee Name Mﬂ”“l ita C‘V(""""'Title LW‘)
Date of Visit 3/3 Q/Z'&

Type qf Facility (Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overal| level of customer service provided by
American Medical Response.

. Strongly

| |

Strongly Agree Agree Neutra Disagree Disagree
O

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services,

) Strongly
Strongly A ee Agree Neutral Disagree Disagree
5 4 3 2 L

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

] Strongly
| D
Strongly Agree Agree Neutra ISagree Disagree
5 4 3 2 1



A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service.,
Strongly Agree Agree Neutral Disagree STEHElY
% ; . Disagree
4 3 2 9

5. AMR field crews have a clean well-groomed and professional appearance.

) Strongly
Strongly Agree re Neutral Disagree Disagree
g ‘ 3 . !

6. AMR field crews communicate openly and work well with facility employees to

achieve a common goal.

S I
Strongly Agree Agree Neutral Disagree il

Disagree
5 @ 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

Strongly Agree Agree Neutral Disagree strongly

Disagree
5 @ 3 2 1

8. We would use AMR ambulance service(s) again.

Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1



il
MR@

A Global Medical Response Solution

As a customer, how do you feel AMR’s service could

improve?
11 - v [ 1) |
Al"il Mle Ao VLW oy - Wy wp I~ BT
| &g ] ey } | ; “ '} -
WK eV e wNl-ay Wy
J N !
e
|\

Thank you for your time.

We really appreciate your feedback!



A Global Medical Response Solutiun

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name Q\\J evuwa \K-_ ?0 51 A C—U“‘C, _
Employee Name C\Cl Oo\ta W Title_ LV f\J
Date of Visit 3//50/ 225

Type of Facility (Circle One)

@ Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

Strongly
Disagree

O 4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services,

Strongly Agree Agree Neutral Disagree

Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly Agree Agree Neutral Disagree ~SHETENY

Disagree
@ 4 3 2 1



MR

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service.

Strongly
Disagree

JERE

5. AMR field crews have a clean well-groomed and professional appearance.

Strongly Agree Agree Neutral Disagree

Strongly
Disagree

(5:) 4 3 2 1

Strongly Agree Agree Neutral Disagree

6. AMR field crews communicate openly and work well with facility employees to

achieve a common goal.

Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

t I
Strongly Agree Agree Neutral Disagree Stroe!y

Disagree
@ 4 3 2 1

8. We would use AMR ambulance service(s) again.

I
Strongly Agree Agree Neutral Disagree strongly

Disagree
@ 4 3 2 1



VIR

A Global Medical Response Solution

As a customer, how do you feel AMR’s service could

improve? )

QAM R pr,op\r die a\u_lg_uA 5 pro%r,ss LOC ¢ l‘
osu Y0 _readn  snd verts flexo\e 4o
FalWl's \/\E_CG\S A A Wank ¢ .\Ir')U\ e

Thank you for your time.

We really appreciate your feedback!



EMR

A Globzl Medicat Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

©

Customer Name P‘H‘ﬁ‘ | \/‘ g“—é\

Employee Name \ cS S\\ L Title Q—QCP" -

Date of Visit - 3//1 0/ 27

Type of Facllity (Circle One)

@ Acute Care Hospice Other

1. Qur facility is very pleased with the overall level of customer service provided by
American Medical Response.

) Strongly
Strongly Agree Agreg Neutral Disagree Disagree

5 @ 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

Strongly Agree Agree Neutral Disagree Strongly

_ Disagree
() ' ; ) s

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 2 1

Strorigly ﬁlree Agree Neutral  Disagree



! _ ABtabal Medical Response Sobution

4. Upon thelr arrival, AMR field crews are very courteous and provide excellent customer
service. -

) Strongly
s A tral D ;
trongly Agree Agree Neutra Isagree Disagree

@ 4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

. Strongly
Strong_.i Agree Agree Neutral Disagree Disagree
4 3 2 1

€

i 6. AMR fleld crews communicate openly and work well with facility employees to
achieve a common goai.

Strongly

by :
Stronwee Agree Neutral Disagree Disagree
' 4 3 p 1

7. Overall, AMR staff members are very respansive to our needs.

, Strongly
St A t D i
rongly Agree Agree . Neutral Isagree Disagree

@ _ 4 3 2 1

8. We would use AMR ambulance service(s) again.

| . Strongly
Strongly Agree Agree Neutral Disagree  picagree

(_ED 4 3 2 1




EMIR

A Globak:Medical Respanse Solution

As a customer, how do you feel AMR’s service could

improve? . \
’ \\Pm\ e SEAVTL mvm LTIl

0 Uy Aued Ny I (/H PN

Thank you for your time.

We really appreciate your feedback!




;.

MR

A Global Medical Response Sotutiory

CUSTOMER SATISFACTION SURVEY 2021 & 2022

comername D N

)
Employee Name Title (/I/
Date of Visit ?A{ zZ

Type of Facility (Circle One)

SNF Acute Care Hospice Hospital - Other

1. Our facility is very pleased with the overall level of customer service provided hy
American Medical Response.

™~ _ Strongly
Strongly Agree ae Neutral Disagree Disagree
5 4 3 2 !

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance ices.

, Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 L

3. AMR dispatch call takers are upfront about estimated wait times for ambulance

Strongly
Disagree
3 2 1

Neutral  Disagree




EMR

A Global Medical Response Solution

4. Upon their-arrival, AMR field crews are very courteous and provide excellent customer
service.

) Strongly
Strongly Agree gree Neutral Disagree  picagree
5 4 3 2 1

: . Strongly
gree Neutral Disagree Disagree
5 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

' , Strongly
Strongly Agree |/ Agree Neutral — Disagree |y oree
5 A 3 2 !

7. Overall, AMR staff members are very résponsive to our needs.

: Strongly
Agree Neutral Disagree Disagree
4 3 2 1
8, We would use AMR ambuiance service(s) agaln.
. Strangly
Strongly Agree Agre Neutral Disagree Disagree

3 4 3 2 1




EMR

A GlobalMedical Response Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!



EMR

A Global Meticat R_esp.nnse Sotutiony

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name \QNWK'C'Q PMT ‘A‘(}MTQ

Employee Name \H’w}m 0 Title \QN
Date of Visit 05130 IZ;5

Type of Facility (Circle One)

1. Our facility is very pleased with the overall level of customer service provided by

W&aﬂ&‘ledical Response,

. Strongly
t D
Strongly Agree Agree Neutral ISIBTEE  pisagree
5 A 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

, Strongly
_ D
Strongly Agree Neutral SBMEE  Dbisagree
5 o3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services. '

Strongly
Disagree
4 3 2 1

Strongly Agree Agree Neutral Disagree

5

Acute Care Hospice _ Hospital Other




EVR.

‘hGlobal Medical Response Solition

4, Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

~ ——

N , Strongly
Strongly Agree Agree Neutral DIS2gree  pisagree
ti 5 4 3 2 '

5. AMRfreld crews have a clean well-groomed and professional appearance.

ngly Agree

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

. Strongly
Agree Neutral Disagree  picagree
4 3 2 :

& _ Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

) Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 1
8. We would use AMR ambulance service(s) again.
,Sferéngy—ﬁrgfe Agree Neutral Disagree Strongly
' Disagree

5 4 3 2 1



AGlobat Meitical Response Solutlon

| As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback]}




A Global Medical Respunse Solutior

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name RWQ:UM& P“kﬁ_ MT‘?;
Employee Name U\QJ\UMW L\JN Title
Date of Visit (3 |@U\Q?)

e of Facility {Circle One) .
$ Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

Strongly

A Neutral Di .
Strongly. Agree Agree eutra ST pisagree
4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

) Strongly
Neut D
Strongly Agree Agree eutral ST Disagree

@ 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services,

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agree Neutral  Disagree



ASlohal Medical Responsa Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

Strongly

Strongly Agree Are Neutral Disagree Disagree
5 3 2 L
5. AMR field crews have a clean well-groomed and professional appearance.
_ Strongly
Strongly Agree Agree Neutral Disagree  picagree

5 @ 3 2 1

6. AMR fleld crews communicate openly and work well with facility employees to
achieve a common geal.

, Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

) Strongly
D
Strongly Agree Agree Neutral \sagree Disagree
4 3 2 1
8. We would use AMR ambulance service(s) again.
. Strongly
A A N D
Strongly Agree gree eutral Isagree Disagree

4 3 2 1



AGlobel Medleal Response Solution

As a customer, how do you feel AMR’s service could
improve?

:

Thank you for your time.

We really appreciate your feedback!




A Gtobal Medical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name \/MPMG(O{ QQ/[&WS
Employee Name V[(/W g - Title LVM
Date of Visit 6\ 20\(2-3

f’»‘F’E\Of Facility (Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

; )
Strongly Agree Agree Neutral Disagree trongly

: ’ Disagree
4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ardering
ambulance services.

. Strongly
Strongly_Agree Agree Neutra] Disagree Disagree

@ 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

_ _ Strongly
Strongly Agree Agree Neutral  Disagree Disagree

@ 4 3 2 1



Ablobat Medical Responise Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service,

‘ Strongly
Strongly Agree Are Neutral Disagree Disagree

5 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

. Strongly
Strongly Agree Agree - Neutral Disagree Disagree

@ 4 3 2 1

6. AMR field crews communicate openly and wark well with facility employees to
achieve a common goal.

, Strongly
D
Stroniglv Agree Agree Neutral Isagree Disagree

@ 4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

) Strongly
5 D
tronglj Agree Agree Neutral Isagree Disagree

@ 4 3 2 1

8. We would use AMR ambulance service(s) again.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree

@ 4 3 2 B




Adélobal Medical Responsa Solutlon. .

As a customer, how do you feel AMR’s service could

improve?

Thank you for your time,

We really appreciate your feedback!



EVR

A Elobal Medical Response Sotution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name C;lﬁb\ \]‘”q[m
Employee Name \}Sﬂmg.g (;gjg: Title___ii_}_’d

Date of Visit 2 |30 laz

Type of Facility (Circle One}

| 1. Our facility is very pleased with the overall level of customer service provided by
5 American Medical Response.

Acute Care Hospice Hospital Other

. Strongly
D
Strongly Agree Agree Neutral ISagree Disagree
4 3 . 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

, Strongly
A
Strongly Agree gree Neutral Disagree Disagree

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agree Neutral  Disagree



h#lobat Medical Respanse Solistion

4, Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

_ Strongly
Strongly Agree Agree Neutra Disagree Disagree
4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

Strangly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

: St
Strongly Agree Agree Neutral Disagree rongly

Disagree
@ 4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ _ 4 3 2 1

8. We would use AMR ambulance service(s} again.

Strongly Agree Agree Neutral Disagree strongly

Disagree
@ 4 3 2 1




A Global. Medizal Response Solution

As a customer, how do you feel AMR's service could

improve? Gwm;r: (;;,;:Lz' meg  SCvuice { -QaL.m;pm&

Thank you for your time.

We really appreciate your feedback!




o fithe BN TRl R BN :': &
A Glabed Medical Respense Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

l Customer Name 2\l

Employee Name [’\«Mﬂh& Q’DM Title LYN
Date of Visit 3 Ufﬂf

f Typeof Facility (Circle One)
1\?

SNE Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

, Strongly
N .
Stron gree Agree eutral Disagree Disagree
5 4 3 2 !

2. The AMR dispatch center provides an easy customer~frlendly method of ordering
ambulance services. :

Stro Agree Agree Neutral Disagree SFrong!y
Pg Disagree
4 3 2 1

3. AMR dispatch call takers are 'upfront about estimated wait times for ambulance
services.

Strongly
Disagree

4 3 2 1

Strengly Agree Agree Neutral  Disagree



A Global Medlcal Response Solutlon

4. Upon their arrival, AMR field crews are very courteous and provide excelient customer

service.
Str Agree Agree Neutral Disagree Strongly
A B g Disagree
4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

Stro/ng+ gree Agree | Neutral Disagree ;nggrg;i
5/ . 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

) Strongly
. A N
Strongly Aghee gree eutral Disagree Disagree
5 4 3 2 !

7. Overall, AMR staff members are very responsive to our needs.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 1
8. We would use AMR ambulance service(s) again.
Strong\lyA ree Agree Neutral Disagree SFroneg
il Disagree

4 3 2 1



As a customer, how do you feel AMR’s service could
improve?

- Thank you for your time.

We really appreciate your feedback!



A Global Medical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name pommuﬂ\bj Care 2 o\l
Employee Name Oeun CV"L Title LN\)
Date of Visit 3)%\_1’5

Type of Facility (Circle One)

Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

Stro ree Agree Neutral Disagree S’Frongly
Disagree
4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

, Strongly
A N D .
Stro gree gree eutral isagree Disagree
4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 2 1

Strong] ree Agree Neutral  Disagree




A Globat Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service.

Strongly Agree Agree Neutral Disagree Strongly
Srre : 8 Disagree
5 3 9 1

5. AMR field crews have a clean well-groomed and professional appearance.

Strongly Agree Agree Neutraf Disagree Strongly

Disagree
5 @ 3 2 1

6. AMR field crews communicate openly and work well with facility employees to

achieve a common goal.

_ Strongly
Iy A
Strongly. Agree Agree Neutral Disagree Disagree
5 4 3 2 1

7. Overall, AMR staff members are very responsive o our needs.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree
5\, 4 3 2 1
8. We would use AMR ambulance service(s) again.
. Strongly
Stro Agree Agree Neutral Disagree .
Disagree

5 4 3 2 1



AGlobal Medical Response Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!




AGlobal Madical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name é% Q A\
Employee Name m M“/Wﬂt]e M
Date of Visit J - 3 - 27

Type of Facility {Circle One)

@ ~ Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service prowded by
American Medical Response.

: , Strongly
A
Strongly Agree gres, Neutral Disagree Disagree
5 4 3 2 !

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

: . Strongly
-5t v A A Neut
rongly Agree gre « eutral Disagree Disagree
5 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agree Neutral  Disagree



! . Bail e ¥ B, )
} A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide-excellent customer

service.
. Strongly
Neut .
Strongl ree Agree eutral Disagree Disagree
4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

Strongly Agree Agree Neutral Disagree strongly

Disagree
f 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

Strongly Agree Agree Neutral Disagree SFm”E'V
e Disagree
~

7. Overall, AMR staff members are very responsive to our needs.

o . Strongly
Strongly Agree Agree—.. Neutral Disagree Disagree
5 4 3 2 1
8. We would use AMR ambulance service(s) again.
Strongly Agree Agree Neutral Disagree Strongly
BlY A8 & & Disagree

5 4 3 2 1



F: B et S
AGlobal Medieat Respense Sotution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!




£ [ ®
AGiebal Medical Responsa Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name \)\\\0\ Weal i Cace Cenlg(
Employee Name AL L/3«*?'5"//'13""#Title Sl

Date of Visit R P2

Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

_ Strongly
D .
S_trongly___Agree Agree Neutral isagree Disagree
@ ’ ’ : 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

Strongly Agree Agree Neutral Disagree Strongly

P Disagree
G) 4 3 2 1

2 3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly Agree Agree Neutral  Disagree strongly

Disagree
@ 4 3 2 1
5




i A Bloe
A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service.

_ _ ) Strongly
Strongly Agree  Agree Neutral Disagree ) cagree

@ 4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to

achieve a common goal.

. S
Strongly Agree Agree Neutral Disagree trongly

Disagree
@ 4 3 2 1

7. Qverall, AMR staff members are very responsive to our needs.

, Strongly
A t D
Strongly Agree gree Neutral Isagree Disagree

’@ 4 3 2 1

8. We would use AMR ambulance service(s) again.

Strongly
Disagree

5 4 3 2 1

Strongly.Agree Agree Neutral Disagree




A Global Medical Response Solution

As a customer, how do you feel AMR's service could
improve?

Thank you for your time.

We really appreciate your feedback!




KW
A Global Medical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name \} Mo Veahin Cose_ Cenle( '
Employee Name \[['IVV’M "y Yirte ﬂf Ceff)ﬁf?hﬁ/
Date of Visit 5 ’//9// 2, '

Type of Facility (Circle One)
Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

, Strongly
Strongly Agree Agree Neutral Disagree Disagree
(9 4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

‘ Strongly
I
Strongly Agree Agrge Neutra Disagree Disagree
5 3 ’ o

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree

p 3 2 1

Strongly Agree Agree Neutral = Disagree

5



& i Rl ¢ ; i Elo
A Global Medicat Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

I
Strong! ree Agree Neutral Disagree S’Frong Y
Disagree
4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

_ Strongly
tral
Strongl\ Agree Agree Neutra Disagree Disagree
5 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

) Strongly
Strongly Agree Agree Neutral Disagree Disagree

7. Qverall, AMR staff members are very responsive to our needs.

, Strongly
Stron%Iy Agree Agree Neutral Disagree Disagree
5 4 3 2. !

8. We would use AMR ambulance service(s) again.

StrorZﬁree Agree Neutral Disagree S*'crongly
. Disagree

4 3 2 _ 1



As a customer, how do you feel AMR’s service could
improve? ~nt p S . >
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Thank you for your time.

We really appreciate your feedback!
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A Global Medical Response Selution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Vo el Couce Convlec
Customer Name /%;7% é/@/

Fmployee Name Title_ L4~

Date of Visit 5/)//’;//(?5

I

pe of Facility (Circle One)

Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

) Strongly
t .
Strongly Agree Agree Neutral Disagree Disagree
4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

- _ Strongly
N D
Strongly Agree Agree eutral isagree Disagree
4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agre Neutral  Disagree



AGlobal Medical Respo'ﬁe Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!
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AGlobal Medical Responsa Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name LOMNUnGTY s M Vien T
Employee Name _&AMSToly YT G U Tite Y&

Date of Visit 5/ /3 / 23
Type of Facility (Circle One)
@Q Acute Care Hospice Hospital Other

1. Our facility is very pteased with the overall level of customer service provided by
American Medical Response.

Stro Agree Agree Neutral Disagree S‘Frongly
: Disagree
5 4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

) Strongly
Strongly Agree Agree Neutral Disagree Disagree
4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services,

Strongly
Disagree
5 4 3 2 1

Strongly Agree reg Neutral  Disagree



A Global Madical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service.
Strongly Agree Agree Neutral Disagree Strongly
S ; 5 Disagree

5. AMR field crews have a clean well-groomed and professional appearance.

Strongly

| utral Di .
Strongly-Agree Agree Neutra Isagree Disagree
5 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to

achieve a common goal.

. Strongly
I
Strongly Ajree Agree Neutral Disagree Disagree
CS . 4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

- Strongly
A tral
Strongly Agree Eree Neutra Disagree Disagree
5 4 3 2 1
8. We would use AMR ambulance service(s) again.
. Strongly
Stron gree Agrae Neutral Disagree Disagree

5 4 3 2 1
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AtGlobal Medical Raspanse Salu

As a customer, how do you feel AMR's service could
improve?

KEEY Uy e Goop woRK

Thank you for your time.

We really appreciate your feedback!
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A Global Medlcal Respensa Bolution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name (W (‘@V\AM]N@] CQVL OA_ Pﬂ(%

Employee Name d 4\ Tltlel/\ﬂ-kk:&—mh IMM—LWM'\-{
Date of Visit 3 {5 ’2—"6

Type of Facitity (Circle One)

@ Acute Care Hospice Hospital Other

i. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

Strongly Agree Agree Neutral Disagree Strongly

.- Disagree
@ 4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

Strongly Agree Agree Neutral Disagree Strongly

) Disagree

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree

4 3 2 1

Strongly Agree Agree Neutral  Disagree



A Global Medical Response Solution

4, Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

_ Strongly
Strongly Agree Agree Neutral Disagree Disagree

@ 4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

) Strongly
N D ;
Strongly Agree Agree eutral SIBMEE  pisagree

@ 4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

, Strongly
Strongly Agree  Agree Neutral Disagree i cagree

4 3 2 1

8. We would use AMR ambulance service(s) again.

Strongly
Disagree
4 3 2 1

Strongiy Agree Agree Neutral Disagree
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AGlobal Medical Response Solution

As a customer, how do you feel AMR’s service could
improve?

\L@ug Jp_ e Qood  Wovi.

Thank you for your time.

We really appreciate your feedback!



EMR

A Global Medical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name Q)mww\j CCH‘L O\ 7?04\\0(\
Employee Name \ (;k[%/l;\f& Wﬂﬂﬂef/\/lﬂr
Date of Visit (Q) "\ o

Type of Facility (Circle One)

@ Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

. t I
Strongly Agree Agree Neutral Disagree SHRngly

Disagree
@ 4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

I
Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree

4 3 2 1

Strongly Agree Agree Neutral  Disagree



FMIR

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree

@ - 3 Z 1

5. AMR field crews have a clean well-groomed and professional appearance.

Strongly
Disagree

DREE

Strongly Agree Agree Neutral Disagree

6. AMR field crews communicate openly and work well with facility employees to

achieve a common goal.

I
Strongly Agree Agree Neutral Disagree S
y

Disagree
@ 4 3 2 1

/7. Qverall, AMR staff members are very responsive to our needs.

. Strongly
Strolrl ly Agree Agree Neutral Disagree I
4 3 2 1
8. We would use AMR ambulance service(s) again.
Strongly Agree Agree Neutral Disagree strangly
/ﬂgy & C & Disagree

\

5 4 3 2 1



EMIR

A Global Medical Response Solution

As a customer, how do you feel AMR’s service could
improve?

W0 p-fe Swwcxf’ Lo

S'Hbaj sefe. ¢

Thank you for your time.

We really appreciate your feedback!
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A Global Medical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022
o f 4 N A )
MiSSienN CARE LepyAaele

Customer Name \hﬂ)/\{'{j NM7 o f } 4 - LV /’*
Employee Name Title

Date of Visit 2.14.25%

Type of Facility (Circle One)

@-—) Acute Care Hospice Hospital

Cob Aot

Other

1. Our facility is very pleased with the overall level of customer service provided by

American Medical Response.

Strongly Agree Agree Neutral Disagree S‘Frongly
Disagree
N o

2. The AMR dispatch center provides an easy customer-friendly method of ordering

ambulance services.

, Strongly
Strongly Agree Agree Neutral Disagree Disagree

@ 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance

services.

Strongly
Disagree

Q‘) @ 3 2 1

Strongly Agree Agree Neutral Disagree



VIR

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

, Strongly
S ly A Agree Neutral Di _
trongly Agree gre utra sagree isagres

@ 4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

_ Strongly
Strongly Agree Agree Neutral Disagree Disagree

@ - 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

; St I
Strongly Agree Agree Neutral Disagree i

Disagree
5 @ 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree

3 4 @ 2 1

8. We would use AMR ambulance service(s) again.

) Strongly
Iy A A tral D
Strongly Agree gree Neutra RRETEE Disagree

5 4 ) 2 1



A Global Medical Response Solution

As a customer, how do you feel AMR’s service could
improve? T ravws o _SC—ov-toQﬂ‘l-—Q . 'AM\Q W t\l

e W w8 S i
R SR AT A PN

A

Thank you for your time.

We really appreciate your feedback!



A Global Medical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name EX'\%V\G\Cd Care ‘;\OS?}M OFWNQ{&( €
Employee Name \ oni Title_SSp

Date of Visit 603-(4-23

Type of Facility (Circle One)

Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

‘ Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 !

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

: Strongly
I
Stron gree Agree Neutra Disagree Disagree
5 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 3 2 1

Strongly Agree Agree Neutral  Disagree



MR

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

. Strongly
N D
Stropgly Agree Agree eutral isagree Dlsgires
B 4 3 2 il

5. AMR field crews have a clean well-groomed and professional appearance.

’ Strongly
A D)
Strohgly Agree Agree Neutral isagree Disagree
5 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

) Strongly
Stro | gree Agree Neutral Disagree Disires
5 4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

I
St gree Agree Neutral Disagree S’Frongy
Disagree
4 3 2 1

8. We would use AMR ambulance service(s) again.

, Strongly
Strofaly Agree Agree Neutral Disagree Disagree
5 4 4 2 !



A Global Medical Response Solution

As a customer, r W do you feel AMR’s service could
improve? WM 1 i \

Thank you for your time.,

We really appreciate your feedback!
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A Global Medical Respense Soiution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

: !
Customer Name Pa—ﬂ;;wm_] Common f'[‘bf, /‘11'05_ ¢! 1LZU{

Employee Name A . Pg ‘!’/ﬁv LAt n Title
Date of Visit S / 2l / xS

Type of Facility (Circle One)

J—
SNF ] Hospice Other

L. Our facility is very pleased with the overall level of customer service pravided by
American Medical Response.

Strongly Agree Agrae Nautral Disagree  SUOnBlY

Disa ree
_ 3

2. The AMR dispatch certer provides an easy custorner-friendly method of ordering
ambulance services.

Strongly

Stron ree Agree Neutral Disagree Disa .
4 3 2 7

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services. :

Stpdngly Agree Agree Neutral  Disagree Strongly

Disagree '
5 4 3 2 'g




EMR

ABlobat Medical Respotse Sokutlon

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service,

Stron gree Agree Neutral Disagree S‘Frongly
' Disagree

5. AMR fleld crews have a clean well-groomed and professional appearance,

- . Strongly
Strongly Agree Agree MNeutral Disagree Disagree
5 4 3 2 !

6. AMR field crews communicate openly and work well with facllity employees to
achieve a common goal.

Strongly

StronglyAGree Agree Neutral Disagree Disagree
5 4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

_ . Strongly
Stro Agree Agree Neutral Disagree Disagree
5 4 3 2 1
8. We would use AMR ambulance service(s) again,
StronEly Agree Agrae Neutral Disagrae Strongly
BY 78 g ] Disagree

5 4 3 2 1




- EMR

A Etobat Meflical Respansa Solution

As a customer, how do you feel AMR's service could

improve?
BLL puspirae ot  fup
< 4“ . 1
Thank you for your time.

We really appreciate your feedback!



EMR

A Glabsal, Medical R&spuma Selution

CUSTOMER SATISFACTION SURVEY 2021 & 20232

Customer Name ‘ﬂ Fefr /‘%? o ZIM‘L W‘é‘-’

Employee Name Pj)tle

Date of Visit 7 /é’/ /-?‘5

Type of Facility {Circle One

ﬁ Hospice C( Hospital ) Other

1. Qur facllity Is very pleased with the overall level of customer service provided by
American Medical Response.

Strongly
Stro%ree Agree Neutral Disagree Disagree
)

4 3 2 1

2, The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree

5 () 3 2 1

3. AMR dispatch call takers are upfront about estimated walt times for ambulance
services.

, Strongly
Strongly Agree Agree  Neutral  Disagree Disagree

5 @ 3 2 1

|
i
!




AGlobal Medical Respanse Salution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service,

Strongly
Disagree

Strongly Agree Agree Neutral Disagree
5 @ 3 2 1

5. AMR fleld crews have a clean well-groomed and professional appearance.

» . Strongly
Strongly Agree Agree Nettral Disagree Disagree
5 4 3 2 1

6. AMR fleld crews communicate openly and work well with facility employees to
achieve a common goal.

: . Strongly
Strangly Agree My:@ Neutral Disagree Disagree
5 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

| N . Strongly
Strongly Agree @ Neutral Disagree Disagree

5 4 3 2 1

8. We would use AMR ambulance service(s) again.

\ Strongly
Strongly Agree @ Neutral Disagree Disagree

5 4 3 i 1



EMR

A Global Metlical Respanse Sniution

As a customer, how dao you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback]




EMR

A 6ilobal Medical Respanse Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name P‘?r‘(ﬁ’u»r ) (.;M ey L—,
~7 ‘ -

Employee Name ke Cuyhs Ttle___ (CAJO

Date of Visit Sk 2

Type of Facility (Circle One}

SNF Acute Care Haspice C@ Other

1. Qur facility is very pleased with the overall level of customer service provided by
American Medical Response.

Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 !

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

. Strangly
1]
Strongly Agree Agree Neutral isagree Disagree

5 @ 3 2 1

3. AMR dispatch call takers are upfront about estimated watt times for ambulance
services,

) Strongly
Strongly Agree Agree  Neutral  Disagree Disagree

5 @ 3 2 1



EMR

A%labal Medical Response Solution

4. Upan thelr arrival, AMR field crews are very courteous and provide excellent customer
service,

, Strongly
Strongly Agree Agree Neutral Disagree Disagree

@ 4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

Strongly
Strongly Agree Agree Neutral Disagree Disagree

5 @ 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal. :

. Strongly
| Strongly Agree Agree Neutral Disagree Disagree

@ ) 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

_ : Strongly
Strongly Agree Agree Neutral Disagree Disagree

5 3 ' 2 1

8. We would use AMR ambulance service(s) again.

Strongly
Disagree

4 3 2 1

Strongly Agree Agree Neutral Disagree




EMR.

Ablobal Metical Resparse Solution

As a customer, how do you feel AMR's service could
improve?

Thank you for your time.

We really appreciate your feedback!
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- EMR.

A GinhaLMedn:aL Respanise Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name %YZ)A\] ed \j‘aﬁn

[}

Employee Name A1/ Title DQn
Date of Visit L%’ 7 / 2.3

Type of Facility (Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility Is very pleased with the overall fevel of customer service provided by
American Medical Response.

Strongly
Disagree

__ @ 4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

Strongly Agree Agree Neutral Disagree

) Strongly
1
Strongly Agree  Agree Neutral  Disagree . oree

5 @ 3 2 1

3. AMR dispatch call takers are upfront abaut estimated wait times for ambulance
services. '

. Strongly
Strongly Agree Agree Neutral ~ Disagree Disagree

5 2 @ 2 1



EVR

AGlobal Medical Rasponse Soluthon

4, Upan their arrival, AMR field crews are very courteous and provide excellent customer

service,

Neutral Disagree S?rongly
Disagree

Strongly Agree Agree

O A 3 2 1

5. AMR field crews have a clean well-groomed and professicnal appearance.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree
pA 1

5 4 3

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal,

Strongly
Strangly Agree Agree Neutral Disagree Disagree
4 3 2 1

G

7. Overall, AMR staff members are very respansive to our needs.

. Strongly
Strongly ﬁ:gree Agree Neutral Disagree Disagree

o
5 @ 3 2 1

8. We would use AMR ambulance service{s) again.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree

‘6 4 3 2 Y




AMR

A Global Medical Responsa Salution

As a customer, how do you feel AMR's service could

 improve?

Thank you for your time.

We really appreciate your feedback!




FMR.

A Glabal Medical Respanse Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name L@’ML\}{ W\J‘J)
Employee Name l-( 1N (A K W@? p A D( e
Date of Visit 77! 7| , '2,12)

Type of Facility (Circle One
Hospice Other

1. Our facility is very pleased with the overali level of customer service provided by
American Medical Response.

SNF

Strongly Agree Agree Neutral Disagree Strongly

/ r
Disagree i Q/q |
5 @ 3 2 1 u

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

_ Strongly
Strongly Agree Agree Neutral Disagree Disagree

5 @ 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services. /\

) Strongly / | A
Strongly Agree Agre Neutréf Disagree Disagree \ ﬂg)

5 4 3 2 1




EMR

AGlabal Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

. Strongly
Strongly Agree Agree Neutral Uisagree Disagree

: @ ; 2 1 1%

5. AMR field crews have a clean well-groomed and professional appearance.

; St
Strongly Agree Agree Neutral Disagree gty

Disagree 62 ,&]\
5 @ 3 2 1 g -

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

_ Strongly Q%
Strongly Agree Agree Neutral Disagree Disagree (

5 @ 3 2 1

7. Overail, AMR staff members are very responsive to our needs.

Disagree

@f 4 3 2 1

8. We would use AMR ambulance service(s) again.

”
Strongly f«_g%a Agree Neutral Disagree SAangl y\. VL

i
Strongly Agree Agree Neutral Disagree Strongly

Disagree Ve L
5 4 3 2 1 ,;2“ /




EMIR

A Eliobat Medical Response Solstion

As a customer, how do you feel AMR’s service could

Improve? ___ A

Hdming

. X - ") . .
TR P T T Y

(Tanond _damne Lo, fand Cnd, CGyzes ¥

0 o rvud nleabing 1 faiie e Gidd
LAS ‘U‘ﬁ’i a2 A\ <) @
Thank you for your time,

We really appreciate your feedback!




EMIR

A Global Medical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

\ )

|

1-‘ { [,/ V7 7 5 7 5
Customer Name | e (-6 vl

P 2N [ A
Employee Name (12 Y lym hn kg Title ' 'I\_.!v:/,.:/.)/,.-',- u;ﬂt‘.f'\ 1 W
-] ’ /,”7 A f -7 /// { A\

Date of Visit it /

Type of Facility (Circle One) —n

SNF Acute Care Hospice ( Hospital Other

\

—

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

. Strongly
t A D
Strongly Agree gree Neutral isagree pisegres
5 4 3 ) 2 1
:\ -‘\\

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

_ ) Strongly
Strongly Agree Agree J’_Neutra I__‘: Disagree Disagree

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 2 1

~—

Strongly Agree Agree Neutral Disagree



FEMIR

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are Very courteous and provide excellent customer

service.
Strongly Agree Agree Neutral Disagree ~ “UOngly
oes d P & Disagree

5. AMR field crews have a clean well-groomed and professional appearance.

, Strongly
|
Strongly Agree f\gree Neutra Disagree Disagree
. (4 ) 3 2 1

6. AMR field crews communicate openl|

y and work well with facility employees to
achieve a common goal.

) Strongly

e Neutral D

trongly Agree Agree | Sutra SRR Disagree
5 4 o 2 1

\_

7. Overall, AMR staff members are VEry responsive to our needs.

, Strongly
Strongly Agree Agree Neutral Hisdgres Disagree
3
5 [ & ’ i

8. We would use AMR ambulance service(s) again.

. Strongly
St[ongly Agr:ee Agree Neutral Disagree Dicagree
5 4 3 2 1

@



EMR

A Global Medical Response Solution

As a customer, how do you feel AMR's service could
improve?

Thank you for your time,

We really appreciate your feedback!



MR

A Global Medical Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name Kﬁ]%r

Employee Name KX\ Slc\.\r(\ Title LVV\
Date of Visit 3 \%O \’0’5
Type of Facility (Circle One) T

SNF Acute Care

B

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

Strongly Agree Agree Neutral Disagree Strongly

Disagree
5 @ 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

t
Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
4 3 2 1

Strongly Agree Agree Neutral Disagree

Hospital Other



EMIR

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

. Strongly
A Neutral D
Strongly Agree gree eutra ISagree Disagree
4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance,

, Strongly
I D
Strongly Agree Agree Neutra SRS Hisagren

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

_ Strongly
Strongly Agree Agree Neutral Disagree Disagree
4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1

8. We would use AMR ambulance service(s) again.

‘ Strongly
Agree t r .
Strongl e gr Neutral Disagree Disagree

4 3 2 1
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As a customer, how do you feel AMR’s service could

improve?
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Thank you for your time.

We really appreciate your feedback!
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name

Employee Name +

Date of Visit

Type of Facility (Circle One)

SNF Acute Care Hospice Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

Strongly Agree Agree Neutral Disagree Strongly

‘ Disagree
@ 4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

, Strongly
Stro?g gree Agree Neutral Disagree Disagree
5 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services,

Strongly Agree Agree Neutral  Disagree Strongly

Disagree
@ 4 3 2 1



EMR.

A Global Medical Response Solution

4. Upen their arrival, AMR field crews are very courteous and provide excellent customer

service.
Strongly Agree Agree Neutral Disagree Strongly
EYLE g g Disagree
4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

] Strongly
|
Strongly Agree Agree Neutra Disagree Disagree
4 3 2 1

6. AMR field crews communicate openly and work well with facility employeass to
achieve a common goal,

Strongly Agree Agree Neutral Disagree ~ ~oongly
Disagree

7. Overall, AMR staff members are very responsive to our needs.

Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1

8. We would use AMR ambulance service(s) again.

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agfee Neuiral Disagree
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AGlobal Medical Response Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name P‘ C

Employee Name J—UL—“«": Mo eas (\"\}Title 72’\}
Date of Visit OB~ — L35

Type of Facility (Circle One)

SNF Acute Care Hospice Other

L. Our facility is very pleased with the overall leve! of customer service provided by
American Medical Response.

, Strongly
Strongly Agree  Agree Neutral  Disagree e
5 4 3 2 :

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

Strong ge Agree Neutral Disagree S‘Frongiy
Disagree
5 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services. '

Strongly
Disagree

5 ] 4 3 2 1

Strongly.Agree Agree Neutral  Disagree



EMR

AGlabal Medical Respanse Solutian

As a customer, how do you feel AMR’s service could
improve?

“Thank you for your time.

We really appreciate your feedback!
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name QQ\/
Employee Name \é//ﬁldfl E%UO/—\: Title /Méﬁ_ﬂ:
Date of Visit % ) 3@"" 2&77

Type of Facility (Circle One}

SNF Acute Care Hospice @ Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

, Strongly
Strongly Agree Agree Neutral Disagree Disagree

5 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

, Strongly
 StronglyAgree  Agree Nty Dl piagree
5 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

S
Strongly Agree Agree Neutral  Disagree trongly

Disagree
. s 21
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A Globat Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service,
Strongly Agree Agree Neutral Disagree Strongly
gly fe ' 8 Disagree

5 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

, Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 3 2 !

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

_ Strongly
N I
| Strongly Agree Aixmree eutra Disagree | Disagree
5 4 3 ’ 1

7. Overall, AMR staff members are very responsive to our needs.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree
| 5 3 2 1

8. We would use AMR ambulance service(s) again.

Strongly

Strongly Agree @ Neutral Disagree Disagree
5 3 2 L
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EMIR

A Global Medical Response Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!
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A Global Medical Response Sclutlon

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name WW {tvf /%MIQ
Employee Name ]&“‘M {1 Title v W,
Date of Visit %/ 7;.6?’/ 77>

Type of Facility (Circle One)

@ Acute Care Hospice _ Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response,

_ Strongly
Strongly Agree gree Neutral isagree Disagree

5 | 3 -2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

_ . Strongly
Strongly Agree Agree Neutral Disagree Disagree

@. A 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

, - Strongly
T
Strongly Agree Agree Neutral  Disagree Disagree

5 @ 3 2 1



EMR.

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

_ Strongly
N I D )
Strongly Agree Agree eutra BIBIEE Disagree

5 @ 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

_ _ Strongly
A N
Strongly Agree gree eutral Disagree Disagree

Ci) 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a commen goal.

Strongly Agree Agree Neutral Disagree Strongly

\ Disagree
5 C"D 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

‘ Strongly
Strongly Agree Agree Neutrai Disagree Disagree

@ 4 3 7 1

8. We would use AMR ambulance service(s) again.

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agfee Neutral Disagrea



EMR.

A Global Medical Respanse Solution

As a customer, how do you feel AMR’s service could
improve?
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Thank you for your time.

We really appreciate your feedback!
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A Glabal Madlcal Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Custorlner Name Mm QJ(Y]U\\ A E’(va
Employee Name N\\\(MW\ ‘F\OY‘E’S Title L\‘N

Date of Visit 2 }a\ !%’}/77

Type of Facility (Circle One)

SNF Acute Care Hospice Hospital Other

L. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

i Strongly
Strongly Agree  Agree Neutral Disagree  picagree
5 4 3 Z 1

2, The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services,

. Strongly
Strongly Agree Agree Neutral Disagree Disagree
4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agree Neutral  Disagree
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service,

Strongly Agree Agree Neutral Disagree Strongly

Disagree
5 4 @ 2 1

Strongly Agree Agree Neutral Disagree Strongly

Disagree
@ 4 3 2 1

achieve a comman goal,

) Strongly
I D
Strongly_{ﬁ«gree Agree Neutra isagree Disagree
4 3 2 1

7. Overall, AMR staff members are very responsive o our needs.

_ . Strongly
Strongly Agree Agree Neutral Disagree Disagree
4 3 2 1
8. We would use AMR ambulance service(s) again.
Strongly Agree A‘ ree Neutral Disagree Strongly
gly g & Disagree

5 4 3 2 1

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

5. AMR field crews have a clean well-groomed and professional appearance.

6. AMR field crews communicate openly and work well with facility employees to




EMIR

AGlobal Medical Respanse Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name (? m\w\ \ B AL,
Employee Name Y~ »~=\> " Tie LoV

Date of Visit ENCN e T I

Type of Facility (Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

Strongly Agree Agree Neutral Disagree Strongly

Disagree
( 5) 4 3 2z 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

Strongly
Disagree

®.4 3 21

Strongly Agree Agree Neutral Disagree

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services,

, Strongly
t .
Strongly Agree Agree Neutral  Disagree Disagree

| @ 4 3 2 1
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AGlobal Medical Respanse Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!



A Global Medicat Response Solution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name gwb 0\\)%06/ Cﬂk& 5> W,(/\\V’){’/gd?

Employee Name Title
Date of Visit ?/?6"/”—/3

T f Facility (Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided hy
American Medical Respanse,

1 , Strongly
‘ Strongly Agree € Neutrl Disagree Disagree
5 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

, Strongly
Strongly Agree Neutral Disagree Disagree
5 3 2 !

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree

3 2 1

Strongly Agree Neutral Disagree

g 5




A GiobalMedical Respanse Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!




VMR e

A Global Medical Response Satution

CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name Sv v A O 4—_—

Employee Name s en //}7 T|t|6ig&ﬁbm Fs"—f

Date of Visit ?/ 2 ﬁ/&?

Type of Facility (Circle One)

SNF Acute Care Hospice Hospital @

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

Strongly Agree Agree (@tra? Disagree Strongly

Disagree

5 4 N3 2 1

2. The AMR dispatch center prowdes an easy customer-friendly method of ordering
ambulance services.

. Strongly
Strongly Agree Agree Neutra Disagree Disagree
5 4 3 2 !

3. AMR dispatch call takers are upfront about estimated wait times for ambulance

services,
Strongly Agree Agree ghisagree Strongly

Disagree
5 4 3 /o2 1
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A Global: Medical Respans Selution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name

Employee Name Title

Date of Visit

Type of Facility (Circle One}

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

) Strongly
Strongly Agree Agree Neutral Disagree Disagree

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services,

, Strongly
Strongly Agree  Agree Neutral  Disagree e
5 4 3 2 t

3. AMR dispatch call takers are upfront ahout estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 -2 1

Strongly Agree Agree Neutral  Disagree
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A Global Medical Response Selution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service.

Strongly Agree Agree Neutral Disagree Strongly
1 gl "8 g B Disagree
5 4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

, Strongly
D
,u Strongly Agree Agree Neutral Isagree Disagree
5 4 3 ’ '

6. AMR field crews communicate apenlyand work well with facility employees to
achieve a common goal,

. Strongly
A
Strongly Agree gree Neutral Disagree Disagree
5 4 3 2 1

; 7. Overall, AMR staff members are very responsive ta our needs.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 1
8. We would use AMR ambulance service(s) again.
Strongly Agree Agree Neutral Disagree Strongly
gy ~e 8 8 Disagree

5 4 ' 3 2 1
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EMR

AGlobal Medical Respanse Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name

Employee Name Title

Date of Visit

Type of Facility {Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

) Strongly
D .
Strongly Agree Agree Neutral BIBMEE Disagree
5 4 3 2 !

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services,

, Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 !

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree

5 4 3 2 i

Strongly Agree Agree Neutral  Disagree



EMR.

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service,
Strongly Agree Agree Neutral Disagree Strongly
s ° 8 Disagree

5. AMR ield crews have a clean well-groomed and professional appearance.

. Strongly
N D
Strongly Agree Agree eutral SOBTE®  Dicagree
5 4 3 2 !

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

, Strongly
[
Strongly Agree Agree Neutra Disagree Disagree
5 4 3 2 !

7. Overall, AMR staff members are very responsive to our needs.

) Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 1
k 8. We would use AMR ambulance service(s) again.
Strongly Agree A fee Neutral Disagree strongly
gly Ag g & Disagree

5 4 3 2 1




EMR.

AGlobal Medical Response Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name

Employee Name Title

Cate of Visit

Type of Facility (Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overa|| level of customer service provided by
American Medical Response.

, Strongly
Strongly Agree Agree Neutral Disagree Disagree

2. The AMR dispatch center provides an 2asy customer-friendly method of ordering
ambulance servicas.

] Strongly
strongly Agree Agree Nettral Disagree Disagree
5 . 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Straongly
Disagree
5 4 3 2 1

Strengly Agree Agree Neutral  Disagree




EMR.

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 1

5. AMR field crews have a clean well-groomed and professional appearance.

, Strongly
Neut
Strongly Agree Agree eutral Disagree . cagree
5 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

Strongly

A N i Di
Strongly Agree gree eutra Isagree Disagree
5 4 3 2 L

7. Overall, AMR staff members are very responsive to our needs.

. Strongly
A | .
Strohgly Agree gree Neutra Disagree Disagree
5 4 3 2 1
8. We would use AMR ambulance service(s) again.
Strongly Agree A fee Neutral Disagree Strongly
BlY A& B B Disagree

5 4 3 2 1



EMR

AGlobal Medical Response Salutioh

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name

Employee Name Title

Date of Visit

Type of Facility (Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

_ Strongly
Strongly Agree Agree Neutral Disagree Disagree

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services,

, Strongly
Strongly Agree Agree Neutral | Disagree Disagree
5 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
-5 4 3 2 ' 1

Strongly Agree Agree Neutral Disagree



EMR
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4. Upon their arrival, AMR field crews are very courteous and provide excellent customer
service,

‘ Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 L

5. AMR field crews have a clean well-groomed and professional appearance.

, Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 A 3 2 L

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

, Strongly
! D
Strongly Agree Agree Neutra sagree Disagree
5 4 3 2 1

7. Qverall, AMR staff members are very responsive to our needs.

. Strongly
Strongly Agree Agree Neutra| Cisagree Disagree
5 4 3 2 1
8. We would use AMR ambulance service(s) again.
Stron IV Agree A fee Neutral Disagree Strongly
BlY A8 B B Disagree

5 4 3 2 1
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As a customer, how do you feel AMR’s service could
improve?

,
j
J
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Thank you for your time.

We really appreciate your feedback! .
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name

Empicyee Name Title

Date of Visit

Type of Facility {Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall level of customer service provided by
American Medical Response.

. , Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 1

2. The AMR dispatch center provides an easy customer-friendly method of ordering
ambulance services.

_ Strongly
D
3 ongly Agree Agree Neutral SABEE Disagree
5 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agree "Neutral  Disagree



EMR.

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excelient customer
service.

_ Strongly
I D .
Strongly Agree Agree Neutra isagree Disagree
5 4 3 2 1

5. AMRfield crews have a clean well-groomed and professional appearance.

. Strongly
Strongly Agre gree eutra Isagree Disagree
5 4 3 2 1

6. AMR field crews communicate openly and work well with facility employees to
achieve a common goal.

. Strongly
] |
Strongly Agree Agree Neutra Disagree Disagree
5 4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

. Strongly
Strongly Agree Agree Neutral Disagree Disagree.
5 4 3 2 1
8. We would use AMR amhulance servica(s) again.
Strongly Agree A fee Neutral Disagres Strongly
gly A8 8 8 Disagree

5 4 3 2 1
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AGlobat Medical Resporise Solution

As a customer, how do you feel AMR's service could
improve? :

Thank you for your time.

We really appreciate your feedback!
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name

Empioyee Name Title

Date of Visit

Type of Facifity (Circle One)

SNF Acute Care Hospice Hospital Other

1. Our facility is very pleased with the overall ievel of customer service provided by
American Medical Response.

_ Strongly
Strongly Agree Agree Neutral .  Disagree Disagree

2. The AMR dispatch center provides an easy customer-friendly method of ardering
ambulance services,

, Strongly
t
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 1

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agree Neutral  Disagree



EMIR

A Global Medical Response Solution

4. Upon their arrival, AMR field crews are very courteous and provide excellent customer

service.
Strongly Agree Agree Neutral Disagree Strongly
S ; 8 Disagree

5. AMR field crews have a clean well-grocmed and professional appearance.

_ Strongly
Strongly Agree  Agree Neutral Dlsagree  pyicagree
5 4 3 2 !

6. AMR field crews communicate openly and work well with facility employees to

achieve a common goal.

N Strongly
| A Neutral D -
Strongly Agree gree eutra ISagree Disagree

5 4 3 2 1

7. Overall, AMR staff members are very responsive to our needs.

' . Strongly
N I D .
Strongly Agree Agree eutra isagree Disagree
5 4 3 2 1
8. We would use AMR ambulance service(s) again.
Strongly Agree A fee Neutrat Disagree strongly
Bly A8 8 g Disagree

5 4 3 2 1
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AGlobal Medical Response Solution

As a customer, how do you feel AMR’s service could
improve?

Thank you for your time.

We really appreciate your feedback!
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CUSTOMER SATISFACTION SURVEY 2021 & 2022

Customer Name

Employee Name Title

Date of Visit

Type of Facility (Circle One)

SNF Acute Care Hospice Hospital Other

1. Ourfacility is very pleased with the overall level of customer service provided by
American Medical Response.

_ Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 !

2. The AMR dispatch center provides an easy customer-friendty method of ordering
ambulance services,

_ Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 !

3. AMR dispatch call takers are upfront about estimated wait times for ambulance
services.

Strongly
Disagree
5 4 3 2 1

Strongly Agree Agree Neutral  Disagree
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4. Upen their arrival, AMR field crews are very courteous and provide excellent customer
service,

, Strongly
D
Strongly Agree  Agree Neutral S8 Dbisagree
5 4 3 2 L

5. AMR field crews have a clean well-groomed and professional appearance,

, . Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 :

6. AMR field crews communicate openly and wark well with facility employees to
achieve a common goal.

i Strongly
Strongly Agree Agree Neutral Disagree Disagree
5 4 3 2 !

7. Overall, AMR staff members are very responsive to our needs.

. Strongly
St.rorjg]y Agree Agree Neutral Disagree Disagree
5 4 3 pi 1
8. We would use AMR ambulance service(s) again.
Strongly Agree A fee Neutral Disagree Strongly
gy g § g Disagree

5 4 3 2 1
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Atlobal Medical Response Solution

As a customer, how do you feel AMR’s service could
improve?__

Thank you for your time.

We really appreciate your feedback!




