WATER | ENERGY | LIFE

CITY OF
RIVERSIDE
PUBLIC UTILITIES

NOTICE OF HEARING

May 11, 2023

Booker T Cole
5004 Golden Ave
Riverside, CA 92505

Re: Account 13-9157.002
Service Address: 5004 Golden Ave, Riverside, CA 92505

Dear Booker T Cole:

The hearing you requested on April 17, 2023, for the dispute of the findings from the Assistant
General Manager's letter dated April 10, 2023, has been scheduled for the Board of Public
Utilities public meeting on Monday, June 12, 2023, at 6:30 PM at Riverside City Hall, Art Pick
City Council Chambers, 3900 Main Street, Riverside, CA, 92522.

At the hearing, staff will present information (Attachment 1) in support of the investigation and
findings for the billing dispute. The final version of the report will be available with the meeting
agenda online at https://riversideca.legistar.com/Calendar.aspx after 5:00 pm on Wednesday,
May 31, 2023. As the Appellant, you have a right to present information and statements.

The appeal procedure order of discussion is included in Board of Public Utilities Standing Rule
Section 7.A.3. Appeal Order of Discussion (Attachment 2):

Staff presentation, information, and reports

. Appellant presentation, comments, and information

Public comments

Closing statements by appellant

Closure of public testimony

RPU Board members, including questions, discussion, motion, and action

—

SECIEEEN

If you have materials to provide the Board of Public Utilities (such as documents, videos, etc.),
please contact Riverside Public Utilities Executive Assistant Rosalie Ruiz at (951) 826-5197, or
via email rruiz@riversideca.gov as soon as possible so that copies of your materials can be
provided to the Board Members before the meeting.
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Your attendance at the meeting is encouraged to assist the Board of Public Utilities understand
details of your billing dispute that you may wish to emphasize. Attendance may be virtual or in-
person. Please contact Deputy City Clerk Lorena Verdusco with the City Clerk’s office at (951)
826-5557 if you would like to attend virtually. Five (5) minutes per presentation is granted to
appellants during the Public Comment portion of the meeting.

Public Comment will be available in person, by telephone, email, or eComment only. For
telephone comment, please call (669) 900-6833 during the Public Comment portion of the
meeting and enter Meeting ID: 926 9699 1265.

You have the opportunity to submit an electronic comment through the City of Riverside’s
website, https:/riversideca.legistar.com/Calendar.aspx and selecting the eComment option for
the above listed meeting. This option will close two (2) hours before the meeting.

If you have any questions, please call me at (951) 826-5607.

Sincerely,

@m

flie Myers
Assistant General Manager

Attachments:
1. Draft Version of June 12, 2023, Board of Public Utilities Agenda and Hearing Report
with attachments
2. Board of Public Utilities Standing Rules

Sent Certified and Regular Mail



